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Approved until withdrawn

July 14, 2008

Ms. Alexa Grissom

Arkansas Insurance Department or revoked
1200 west Third Street \ i -
S 1
Little Rock, AR 7221-1904 Co JUL 20
Arkansas Insurance Department
VIA UPS NEXT DAY DELIVERY By g'@()“/
5, . . Zg};’

Re: Service Contract Administrator: United Car Care, Inc. (FEIN#84-1311879)" = ™™
Insurer: Dealers Assurance Company N B ©Q 4% 105
~ Type of Filing/Class: New Products — New/Extended Eligibility Platinum Coverage, Pre-
Owned Diamond Coverage, & AWS (Major/Total/Total Plus/Platinum) Coverage

Dear Ms. Grissom:

Enclosed in duplicate is a completed Property & Casualty Transmittal Document accompanied
by a Form Filing Schedule and copies of the following:

New/Extended Eligibility Platinum Coverage (Exclusionary Plan), Forms DCCDO01 (Declaration
Pages), TCCDPLATO1, and SCCDARO1 (Individual State & Lender Variance Requirements —
Arkansas Page)

Pre- Owned Diamond Coverage (Named Component Coverage), Forms DCCDO01 (Declaration
Pages), TCCDPREOQ1, and SCCDARO1 (Individual State & Lender Variance Requirements —
Arkansas Page)

Major/Total/Total Plus/Platinum Coverage, Forms UCC_CARE-001 (02-07), Pages T-1 through T-
24.Including Individual State Variance — Arkansas (Page T-22) \

Upon review and approval, please return one copy of this filing to us in the enclosed envelope.
Thank you for your assistance in this matter.

Very truly yours,

Thomas G. Littell, ARM
Compliance Manager R Ee E E VE '
Phone: 303-306-0502
Fax: 303-785-7068 { JUL 21 2008

Email: tlittell@unitedcarcare.com

PROPERTY AND CASUALTY DIVISION
Enclosure ARKANSAS INSURANCE DEPARTMENT

6501 S. Fiddler’s Green Circle, Suite 610, Greenwood Village, Colorado 80111
Phone: 303-306-0502 ¢ Fax: 303-785-7067

\




Effective January 1, 2006 . .
| Property & Casualty Transmittal Document (Revised 1/1/06)

. Analyst:

. Date of disposition of the filing:

a
b
c. Disposition:
d
e

. Effective date of filing:
New Business

Réenewal Business
f. State Filing #:

g. SERFF Filing #:
h. Subject Codes

3. | Group Name Group NAIC #
4. | Company Name(s) Domicile NAIC # FEIN #
United Car Care, Inc. Colorado 84-1311879
I 5. I Company Tracking Number I
Contact Info of Filer(s) or Corporate Officer(s) [include toll-free number]
6. Name and address Title Telephone #s FAX # e-mail
Thomas G. Littell Compliance | (303) 306- (303) 785- tlittell@unitedcarcare.com
United Car Care, Inc. Manager 0502 7068 - _
6501 S. Fiddler's Green - RECEEVE )
Circle, Ste. 610 #
Greenwood Village, CO ’ . k]
PROPERTY AND CASUALTY DIVISION|
ARKANSAS INSURANCE DEPARTMENT

7. | Signature of authorized filer

8. | Please print name of authorized filer Thomas G. Littell _ _Zea#t—
Filing information (see General Instructions for descriptions of these fields)
9. | Type of Insurance (TOI) 33.0 - Other Lines of Business

10. | Sub-Type of Insurance (Sub-TQl) 33.0004 (Mechanical Breakdown Insurance)

11. | State Specific Product code(s)(if
applicable)[See State Specific Requirements]

12. | Company Program Title (Marketing title) | Consumer Care Direct (CCD) Program

13. | Filing Type [ ]Rate/Loss Cost [ ] Rules [ ] Rates/Rules
[ X] Forms [ ] Combination Rates/Rules/Forms
[ ] Withdrawal[ ] Other (give description)

14. | Effective Date(s) Requested New: | 7/1/2008 | Renewal: |
15. | Reference Filing? [X] Yes [] No

16. | Reference Organization (if applicable) | United Car Care, Inc.

17. | Reference Organization # & Title
18. | Company’s Date of Filing July 14 2008

PC TD-1pg 1 0of2 ' g\




Property & Casualty Transmittal Document—

| 20. | This filing transmittal is part of Company Tracking # |

l

| 21. | Filing Description [This area can be used in lieu of a cover letter or filing memorandum and is free-form text] |

New/Extended Eligibility Platinum Coverage (Exclusionary Plan), Forms DCCDO01 (Declaration Pages),
TCCDPLATO1, and SCCDARO1 (Individual State & Lender Variance Requirements — Arkansas Page)

Pre- Owned Diamond Coverage (Named Component Coverage), Forms DCCDO01 (Declaration Pages),
TCCDPREOO1, and SCCDARO1 (Individual State & Lender Variance Requirements — Arkansas Page)

Major/Total/Total Plus/Platinum Coverage, Forms UCC_CARE-001 (02-07), pages T-1 through T-24.Including
Individual State Variance AR Page.

29 Filing Fees (Filer must provide check # and fee amount if applicable)
" | [If a state requires you to show how you calculated your filing fees, place that calculation below]

Check #:
Amount:

Refer to each state’s checklist for additional state specific requirements or instructions on
calculating fees.

***Refer to the each state’s checklist for additional state specific requirements (i.e. # of additional copies
required, other state specific forms, etc.)

PC TD-1pg2of2
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Effective January 1, 2006

FORM FILING SCHEDULE

(This form must be provided ONLY when making a filing that includes forms)
(Do not refer to the body of the filing for the forms listing, unless allowed by state.)

1. | This filing transmittal is part of Company Tracking # |

This filing corresponds to rate/rule filing number
2 g P
" | (Company tracking number of rate/rule filing, if applicable)

Replacement if replacement, | Previous state
3. I':I;);;ncrr?:trirc‘)iISynopsis an(::rlet edition date Or give form # filing number,
withdrawn? it replaces if required by state
New/Extended Forms DCCDO1 (Declaration| [X ] New
o1 Eligibility Platinum féges)’ TCISDPL)AgOl [ ] Replacement
: overage rages H
IC)IIC; :’Srage (Exclusionary SCCDA%{OI étate Variance [ ]Withdrawn
Page — AR); 7-2008 ed.
Pre-Owned Diamond Forms DCCDO! (Declaration| [ X ] New
02 Coverage (Named féges), TCI(EDPR)EEM [ 1 Replacement
overage Fages 1
Component Coverage) | soon \Ro1 (State Variance | L 1 °* Harawn
Page — AR); 7-2008 ed.
Major/Total/Total Plus Forms UCC_CARE-001 [ X]New
/Platinum Coverage (02-07), Pages T-1 through | [ ] Replacement
03 T-24.Including Individual [ ] Withdrawn
State Variance AR Page;
7-2008 ed..
[ ] New
04 [ ] Replacement
[ ] Withdrawn
[ ] New ’
05 [ ] Replacement
[ ] Withdrawn
[ INew
06 [ 1Replacement
[ ] Withdrawn
[ ]New
07 [ ] Replacement
[ 1 Withdrawn
[ ] New
08 [ ] Replacement
[ ] Withdrawn
[ ] New
09 [ ] Replacement
{ ] Withdrawn
T 1 New
10 [ ] Replacement
[ 1Withdrawn
PC FFS-1




DECLARATION PAGE >
CONTRACT #:

— CONTRACT PURCHASER

— ISSUING DEALER

VIN: ;éf""
ﬁ’y% d\i...'r
Year: Make:" "q}w‘“
Vehicle Purchase Pricé: ﬂNIA
Py :;n I
& Aﬂ
-GA é;ﬁ‘ g:,;h s :: '

Coverage:

Term Months: | Term Miles:
Sale/Purch Date: Expiration Date:

Sale Odometer: Expiratioh Odometer:
Service Contract Price: Vehicle Class:
Deductible: Plan Code:
Additional Options: Surcharges:

Lienholder:

SERVICE PROVIDER / OBLIGOR: United Car Care, Inc. P.O. Box 3988, Greenwood
Village, CO 80155-3988. Telephone #: 1-866-530-8420.

THE CONTRACT PURCHASER(S) WHOSE SIGNATURE(S) APPEARS BELOW,
ACKNOWLEDGES THAT: THE INFORMATION CONTAINED ABOVE IS, TO THE

( D1 DCCho1




BEST OF YOUR KNOWLEDGE, TRUE; YOU HAVE READ THE TERMS AND
CONDITIONS OF THIS CONTRACT AND UNDERSTAND AND ACCEPT ALL OF THE
PROVISIONS WITHIN. YOU AGREE TO WAINTAIN THE COVERED VEHICLE IN
ACCORDANCE WITH THE MANUFACTURER’S AND THIS CONTRACT'S STATED
PERIODIC MAINTENANCE REQUIREMENTS AND KEEP ALL RECEIPTS OF SUCH
SERVICE. PURCHASE OF THIS SERVICE CONTRACT DOES NOT WAIVE OR
ALTER IN ANY WAY ANY IMPLIED WARRANTIES, IF ANY, EVEN IF THE VEHICLE
PURCHASED IS USED, FOR A PERIOD OF 80 DAYS AFTER PURCHASE OF THIS
VEHICLE.

YOU UNDERSTAND THAT PRICGR AUTHORIZATION FROM THE
ADMINISTRATOR MUST BE RECEIVED BEFORE ANY SERVICES
ARE PERFORMED UNDER THIS CONTRACT.

COVERAGE FOR ANY SURCHARGE AND OPTIONAL ITEM IS AFFORDED ONLY IF
THE ITEM IS LISTED IN THE “SERVICE CONTRACT INFORMATION” SECTION ON
PAGE D1 OF THE DECLARATION PAGE. THE PURCHASE OF THIS CONTRACT IS
NOT REQUIRED IN ORDER TO PURCHASE OR OBTAIN FINANCING FOR A MOTOR
VEHICLE. CONTRACT PURCHASER(S)'%, SIGNATURE(S) OR TELEPHONE
'PURCHASE AUTHORIZATION SIGNIFIESs, ACKNOWLED 'EMENT OF THEIR
RECEIPT OF THE FULL AND COMPLETE C@NIRACT & % d

3, -
A Fo) \@ﬁ ,4, ﬁa“’

IF YOU HAVE ANY QUEST!ONS REGARB!NG THIS CONTRACT,

%xw

(O D2 . DCCDO1




NEW /EXTENDED ELIGIBILITY PLATINUM COVERAGE
(Exclusionary Plan)

L
This PLATINUM COVERAGE CONTRACT Encompasses the Repair or Replacement
of ALL Components & Parts of YOUR VEHICLE Except for the items Listed in
Section E. of this CONTRACT (What Is Not Covered).

BELOW IS JUST A “SMALL SAMPLE” OF SOME OF THE PARTS THAT ARE
COVERED BY THIS CONTRACT.

ENGINE:  All internally lubricated parts including: crankshaft, rod and main bearings,
camshaft, cam bearings, connecting rods, wrist pins, pistons, piston rings, valves and
replaceable valve guides, valve retainers, hydraulic or solid lash adjusters, rocker arms,
“push rods, cam followers, timing chains and gears, balance shafts and bearings; oil
pump assembly. All internal parts within the supercharger/turbocharger housing; waste
gate; waste gate actuator; supercharger drive pulley; exhaust manifold; intake manifold;
engine mounts and engine forque strut; harmonic balancer; idler pulley beanngs;
ﬂexplate The engine block, rotor housing, cylinder barrels, cylinder heads, oil pan,

engine oil dipstick, engine oil dipstick tube, timing cover / ttmmg case, and valve cover
are covered ONLY IF damaged by the failure of.a covered mter oil lubricated engine
part. Ry 5 fe g &
TRANSMISSION All internally lubncated parts contamedqthhm‘ the transmission case
including: front pump, torque converter govemor m haﬁ bands drums, gear sets,
bearings, bushings, _:f!ator valve, internal linkage,
transmission filler fube and d|pstsck transn}xssmn mounts external factory transmission
cooler. Transmission case: housmg, and torquemnveﬁer housings are covered only if
damaged by the fallure -of & internalty oil Iubncated covered part.

TRANSFER CASE:; A Al *l’?i rnaily oll 1ubncated parts contained within the transfer case.
The transfer case housmg is covered only if damaged by the failure of an internally oil
lubricated covered part. ez k{;

DRIVE AXLE (FRONT & REAR .f{}dl internally lubricated parts contained within the drive
axle housing; axle shafts; corstant velocity jomts drive shafts; universal joints; drive
shafts; wheel bearings; locking hubs, locking rings and retainers. Drive axle housing is
covered only if damaged by the failure of an internally lubricated part.

SUSPENSION (FRONT & REAR): Upper and lower control-arm shafts and bushings;
kingpins; spindle and spindle supports; upper and lower ball joints; stabilizer bar;
stabilizer links and bushings; torsion bars; radius arms and bushings.

STEERING: All intemally lubricated parts contained within the steering gear box; rack
and pinion assembly; control valve; power steering pump and pulley; power steering
cooler; power cylinder assembly; steering knuckle; pitman arm; idler arm; tie rod ends 2
wheel and 4 wheel steering column shaft and couplers.

BRAKES: ABS and non-ABS master cylinder; ABS controller; ABS pump and motor
assembly; vacuum assist booster; vacuum brake booster pump; hydraulic assist booster;
compensating valve; front and rear disc brake calipers; wheel cylinders; proportioning
valve; metal hydraulic brake lines and their metal fittings; backing plate; mounting
hardware; self adjusters; brake linkage and cables; rear actuators; brake pedal shaft.

-
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ELECTRICAL: Alternator; generator; voltage regulator; starter motor and solenoid; front
and rear wiper motors, wiper transmissions and washer pumps; cruise control module
and servo; electric window motors and regulators; electric seat motors; electric outside
mirror motors; sunroof motor; electric convertible top motor; electric door lock, trunk, and
fuel door actuators; all manually operated electrical switches including, but not limited to
electric window switches, electric door lock switches, cruise control engagement switch,
tumn signal switch; electric rear window defogger switch, windshield wiper switches;
ignition coil and coil packs; ignition module; distributor; ignition pole piece; cigarette
fighter and case assembly; ignition switch; headlamp and dimmer switches; engine
control module (ECM) and ECM prom; relays; wiring hamesses.

AIR CONDITIONING / HEATING: Compressor, clutch, field coils and pulley; condenser;
evaporator; expansion valve; P.O A. valve; accumulator; receiver/drier; orifice tube; A/C
belt tensioner; A/C idler pulley bearing; temperature control programmer; blower motor;
AJC power module; highflow pressure cut-off switches; pressure cycling switch.

ENGINE COOLING: Water pump; radiator; radiator cooling fan motor; fan clutch; air-to-
air intercooler.

FUEL: Fuel delivery pump; fuel injectors; fuel injection modules and sensors; fuel tank
and metal fuel lines; fuel distributor; diesel injectors, diesel fuel pumps.

HIGH TECH: Electronic instrument cluster, e!ectromc data display; body control module
(BCMY); rear leveling compressor, sensors and limiter valve‘-’iupneumatxc suspension
pump, sensors and valves; power antenna motor clock; spam«oonlr;ol detonation sensor
and controller; automatic windshield wnper morsture contrd umt and sensors; engine anti-
detonation sensor; keyless entry controi module VEHJ@LE manufacturer installed anti-
theft alarm system control module; ABS pump and pre ure &*control module; electric rear
window defogger relay. &

SEALS AND GASKETS

YOUR CONTRACT DEDUCT, ' ] 'E DOES NOT APPLY TO THE FOLLOWING FOUR
ADDITIONAL MECHANICAL BREAKDOWN CONTRACT BENEFITS.

1.  ROADSIDE CARE: (Effective for the term of YOUR CONTRACT coverage.)
24-hour nationwide emergency roadside service to help YOU with:
Towing, Changing a flat tire, Opening of a locked door, Delivery of
gasoline and Jump start of YOUR VEHICLE. ROADSIDE CARE BENEFITS
MAY VARY BY STATE AND ARE ONLY PAID DIRECTLY TO OUR
ROADSIDE ASSISTANCE PROVIDER. YOU ARE REQUIRED TO CALL
1-866-590-8420 TO OBTAIN ASSISTANCE. THE MAXIMUM BENEFIT -
AMOUNT PAYABLE IS $50.00 PER OCCURRENCE WITH A MAXIMUM OF
EIGHT (8) OCCURRENCES PAYABLE DURING THE TERM OF YOUR
CONTRACT.

% T2 TCCDPLATO1







RENTAL CAR REIMBURSEMENT: If YOU need a rental car due fo the
MECHANICAL BREAKDOWN or FAILURE of a covered component of YOUR
CONTRACT, YOU will be reimbursed for expenses incurred fo rent a vehicle,
not to exceed a maximum of $25.00 per day and a maximum of six (6) days
per incident. YOUR car rental benefit is based upon the number of flat-rate
labor hours required to repair covered parts on YOUR VEHICLE as listed in a
nationally recognized labor time guide. One (1) day or rental will be authorized
for covered repairs of four (4.0) flat-rate labor hours or more, up to eight (8.0)
hours. One additional day of rental will be authorized for up to each additional
eight (8.0) flat-rate labor hours. In addition, one (1) day of rental will be
authorized for a parts delay or OUR decision to inspect YOUR VEHRICLE
BREAKDOWN when it is determined that the MECHANICAL BREAKDOWN or
FAILURE is a covered reparr. Rental car benefits require prior
authorization from the ADMINISTRATOR (call 1-866-590-8420). Car rental
will only be paid upon receipt of a valid dealer's or licensed rental
agency’s receipt.

TRIP INTERRUPTION REIMBURSEMENT: |If the MECHANICAL
BREAKDOWN or FAILURE of a covered component of YOUR CONTRACT
disables YOUR VEHICLE, and YOU are required to remain overnight more
than 200 miles from YOUR resrdence while reparrs‘are completed, WE will
reimburse YOU up to $225.00, not; to exceed $75 00 per day, for the first three
consecutive days, for costs mourred ”by YOUffog, meals and lodging between
the date of MECHANICAL BREAKlOWN or; :FNLURE and the date repairs are
comp!eted YOU must provrde ADMINISTRAT@R wrth vahd lodgmg and meal
TIRES: WE will rermburse YOU for thé\cost to repair, or if non—reperrabie to
replace YOUR &ﬁres; (orrgrnai trres as supphed by the manufacturer and
replacement trres SFlike krnd and quahty) for the length of this CONTRACT,
due to defecﬁt%s in matenais of wod«nanshrp, or if damaged from blowout, glass,
punctures or other road hazard as permitted by law in YOUR state. Some
states allow coverag' or”reparr/ replacement ONLY DUE TO DEFECTE IN
MATERIALS OR WORKMANSH!P In all cases, YOUR tire must have 5/32"
of tread depth at time of occurrence for coverage to apply. The maximum
amount payable under this coverage is $25.00 per tire to repair and $100.00
per tire replacement with a maximum CONTRACT tire benefit of $400.00.
Prior authorization is required from ADMINISTRATOR.

TERMS AND CONDITIONS

THIS CONTRACT IS SUBJECT TO THE FOLLOWING TERMS, CONDITIONS,
LIMITATIONS, EXTENSIONS, EXCEPTIONS AND DEFINITIONS. NO PERSON HAS
THE AUTHORITY TO CHANGE THIS CONTRACT OR TO WAIVE ANY OF ITS
PROVISIONS. THIS CONTRACT IS FOR THE SOLE BENEFIT OF THE PURCHASER
NAMED HEREIN AND APPLIES ONLY TO THE VEHICLE DESCRIBED IN THE
DECLARATION PAGE OF THIS CONTRACT.

q T3 TCCDPLATO1







IMPORTANT NOTICE: ADMINISTRATOR’s Authorization For CONTRACT Claims
And Additional Benefits Is Always Required Prior To Any Services Being
Performed. The ADMINISTRATOR can be reached at 1-866-590-8420 or via Fax at
303-350-4785. See Section C for additional information and instructions.

DEFINITIONS

o ADMINISTRATOR: Means the company appointed by US to administer this
CONTRACT. This company is United Car Care, Inc., P.O. Box 3988,
Greenwood Village, CO 80155-3988. Telephone 1-866-590-8420, Fax 303-
350-4785. See Section C for additional information.

e COMMERCIAL VEHICLE: Any VEHICLE that is used for livery (to generate
financial income, full or parttime). See Section D regarding additional
definitions, underwriting availability and exclusions.

e CONTRACT: Means the Vehicle Service Contract YOU have selected and
paid for on the ADMINISTRATOR copy of YOUR CONTRACT. It is a
CONTRACT between YOU and US.

o CONTRACTOR or SERVICE PROVIDER: Means the entity that is responsible
to perform per the Terms and Conditlons of this CONTRACT {the OBLIGOR).
See WE, US, OUR definition. i %g

o DEDUCTIBLE: Means the amountf OY must Bgy for covered repairs per visit,
as marked on the ADMlNISTRATOR copyof# YOUR CONTRACT. The
Standard CONTRACT DEDUCTIBLE is< $10@‘»p”ér repair visit. If YOU
purchased the optsonal $50 DEDU(E."TIB ‘Eand it is marked on the
ADMINISTRATOR4. copy =5 YOUR G@NTRACT YOUR CONTRACT
DEDUCTIBLE wxilbe$50 per rep ‘a VISit w2

¢ [SSUING COMPANY Means the authonzed Company, Dealer or Entity that
sold YOU{ YOUR CONTRACwa P

° NiECHANICALgf BREAKDOWN““dor FAILURE: Means the MECHANICAL
BREAKDOWN or FAlLURE of any original or like replacement part covered by
YOUR CONTRAC'F':to work as it was designed to work in normal service,
providing it has rec&ived required maintenance as defined under Section
B of this CONTRACT (“YOUR RESPONSIBILITIES”) and does not include
worn parts that are within manufacturer tolerances.

o PARTICIPATING LENDER: Means any financial institution providing financing
for the purchase of the VEHICLE or this CONTRACT.

o NEW/EXTENDED ELIGIBILITY COVERAGE TERM: Means any CONTRACT
coverage with a SERVICE CONTRACT COVERAGE TERM of: 3 years /
75,000 miles; 3 years / 100,000 miles; 4 years / 60,000 miles; 4 years / 75,000
miles; 4 years / 100,000 miles; 5 years / 75,000 miles; 5 year / 100,000 miles; 6
years / 100,000 miles; 7 years / 100,000 miles.

e VEHICLE: Means the VEHICLE described in YOUR CONTRACT.

e WE, US, OUR: Means the CONTRACTOR, OBLIGOR, or SERVICE
PROVIDER named on the Declaration Page of YOUR CONTRACT.

|V
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YOU, YOUR: Means the CONTRACT PURCHASER as named on the
Declaration Page of YOUR CONTRACT.

A. OUR RESPONSIBILITIES

1.

B. YOUR RESPGNSIBIUTIES

WE agree fo repair, replace or reimburse YOU for the reasonable cost fo repair
or replace any of the parts covered by YOUR CONTRACT, if required, due to a
MECHANICAL BREAKDOWN or FAILURE. At OUR election, repair or
replacements will be made with parts of a like kind and quality including but not
fimited to new, remanufactured, exchanged, or serviceable used components.
WE have the right to inspect YOUR VEHICLE and its parts at the repairing
facility whenever YOU submit / request authorization for a claim.

If, at the time of payment of any claim under this CONTRACT, there remains
an outstanding balance on the purchase price of the CONTRACT,
ADMINISTRATOR may, in its sole discretion, withhold all or a portion of the
claim payment and apply it to reduce the oufstanding balance of the
CONTRACT purchase price.

The obligations of the CONTRACTOR, OBLIGOR, or SERVICE PROVIDER
under this Vehicle Service Contract (“CONTRACT") are guaranteed by a
Vehicle Service Contract Liability !nsurance Policy (Pohcy # USA 038) issued
by DEALERS ASSURANCE COMPANY (“DAC"),C3518 RIVERSIDE DRIVE,
UPPER ARLINGTON, OH 43221 (1-800 282 8913) In the event the
CONTRACTOR does not pay’ a covered c!ajf! Withm 60 days after proof of loss
has been filed or the/ CONTRACTOR cease é"vdo business or goes bankrupt,
YOU may apply dzrectly 5"DAC at¢ athe\address above for the mechanical
protection afforded by YOUR CONTRACT‘

“._,;3_ i ;J i

“' J Ao

1.

This CONTRACT requ;res VEHICLE maintenance to be performed as
follows: ’.

a) Syntheti¢ Motor Qil - If YOU use synthetic motor oil in YOUR
VEHICLE, change the engine oil and engine oil filter as
recommended by the VEHICLE manufacturer;

b) SAE / Standard Motor Oil - If YOU use SAE / standard motor oil
in YOUR VEHICLE, change the engine oil and engine oil filter at
3 Month or 3,000 Mile Intervals (Whichever Comes First);

c) All other VEHICLE maintenance services are to be performed as
recommended by YOUR VEHICLE manufacturer. If YOU are
unsure of all required VEHICLE maintenance, contact YOUR
focal dealer of the make of YOUR VEHICLE or the
ADMINISTRATOR;

d) Keep all receipts for parts purchases and repair shop
maintenance, as well as a date / mileage log for all maintenance
performed (including parts purchases and labor / maintenance
performed by YOU). :
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If requested, proof of required service including verifiable store receipts and
log showing date and mileage of the VEHICLE at the time of service must be
presented in order to have repairs begin on YOUR VEHICLE. COMMERCIAL
VEHICLES have special service requirements. See COMMERCIAL
VEHICLES in section D.3 of YOUR CONTRACT.

2. Upon customary and reasonable notice of the occurrence of a MECHANICAL
BREAKDOWN .or FAILURE, YOU shall protect the VEHICLE from further
damage whether or not such MECHANICAL BREAKDOWN or FAILURE is
covered by YOUR CONTRACT. Any operation of the VEHICLE that results
in further damage related to the original MECHANICAL BREAKDOWN OR
FAILURE, shall be considered negligence on YOUR part and failure to
protect the VEHICLE, which damage shall not be covered under YOUR
CONTRACT. YOU are responsible for making sure that all VEHICLE fluids
are full and that the oil warning light/gauge and the temperature warning

light/gauge are functioning before driving the VEHICLE.- YOQU are

required to safely pull YOUR VEHICLE off of the road and shut off the

engine immediately when either of the lights/gauges indicate a problem.
3. YOU must give authorization to an ASE Certified repair facility for tear down
and inspection to diagnose a problem and it is YOUR responsibility to pay for
this service in the event such charges are not sub ect to coverage or
reimbursement under this CONTRACT YoU arearesponsxble for compliance
with all the TERMS AND CONIIT!ONS stated” de@UR CONTRACT. YOU

must also report all claims to the*ADMlNiSTRAT@R at time of occurrence,

whether covered by YOUR C@NTRACE (rgé??bursable) or not.
e MX “ q,&*—» 5
C. INCASEOF MECHANICAL BREAKDOWN OR FAILURE

—

1. Always protec‘t YOUR VEH]CLE‘from sustaining any additional damage.

| YOUR VEH!CLE shoulds b‘ : ‘bro“ught to a repair facility that has ASE
| Certified Techmmans to dlagnose and repair YOUR VEHICLE. If YOU are
|
|
|

not sure of wherf to: take YOUR VEHICLE for covered repairs, contact
ADMINISTRATOR" forfmstructlons at 1-866-590-8420 - Fax: 303-350-
4785. All services will be paid at a rate established solely by
ADMINISTRATOR. Authorized claim amounts will be paid via OUR
company credit card when repairs are completed or paid via
reimbursement. Mail all authorized reimbursable claims to: Service
Contract Administrator + P.O. Box 3988 ¢« Greenwood Village, CO
80155-3988.  Prior authorization from the ADMINISTRATOR is_always
required prior to any services being performed under YOUR CONTRACT,
except for emergency repairs. See Section C. 3 for details. Under certain
conditions, YOU may be required to have the VEHICLE sent o a repair
facility selected by the ADMINISTRATOR.

2. Submitting a Claim: After the ADMINISTRATOR has authorized a claim,
YOU are responsible for payment of the DEDUCTIBLE and any items not
covered by YOUR CONTRACT. Within thirty (30) days of the authorized claim,
submit a legible, itemized and signed original repair order including all sublet
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and rental bills when applicable to the ADMINISTRATOR for claim
reimbursement. (Keep a copy for YOUR records.)

3. Emergency Repairs can be performed without prior authorization from
the ADMINISTRATOR provided the loss and repair meet each of the
following four criteria: '

a) The MECHANICAL BREAKDOWN or FAILURE must prevent YOU
from safely operating YOUR VEHICLE.
b) The need for repair is immediate and the ADMINISTRATOR’S
office is closed.
c) The MECHANICAL BREAKDOWN or FAILURE must be of a
covered part of YOUR CONTRACT.
d) The total cost of the repair / replacement must not exceed
$250.00.
In the event YOU need to have an Emergency Repair performed, follow these
instructions: YOU must have the repair facility call the ADMINISTRATOR the next
business day to report the Emergency Repair; Provide the ADMINISTRATOR with proof
of maintenance upon request and cooperate in the investigation of any loss; Retain all
parts which YOU authorize a repair facility to replace, and, if the ADMINISTRATOR
requests, bring YOUR VEHICLE and the parts, YOU had replaced to a repair facility of
the ADMINISTRATOR'S choice for rnspectxon Prov:de the ADMINISTRATOR with proof
of loss (original receipts - no photocoples) rty (30) days of the authorized repair.

1. This CONTRACT. may be avat!ab!e

Acceptable commercsal appilcatlons ate as follows: Delivery, messenger, route
sales or servnceéf mspectwn%/exammat;ons maintenance or repair, gardening,
carrying hand tools to the jOb Slte farming or ranching.

2. The VEHICLE must be ‘owned anid operated by the person listed as the
CONTRACT Pufchaser*? VEHICLES that are subject to regular use by
different drivers are lnehglble for any CONTRACT coverage.

3. COMMERCIAL VEHICLES are required to follow all oniginal manufacturer’s
severe service scheduled maintenance and must not exceed maximum
towing/load capacities. For specific information, consult YOUR owner’s manual

- or local dealer.

4. VEHICLES in the following categories are not eligible for a COMMERCIAL
USE CONTRACT: taxi, limousine, shuttle, police or other emergency
vehicle, security service or any law enforcement agency, snow plowing,
mail delivery, towing, rental, loaners, vehicles rated over 1-ton capacity
(13,600 GVW), or any fleet vehicles.

17 TCCDPLATO1
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E. WHAT IS NOT COVERED

1. MECHANICAL BREAKDOWN OR FAILURE:

a)

When repairs are performed without prior authorization from
ADMINISTRATOR, except for emergency repairs. See Section C. 3
for details;

Caused by negligence, misuse, abuse, or YOUR failure to replace
leaking seals and/or gaskets in a timely manner;

Caused by a lack of maintenance or maintenance items (such as,
but not limited to: constant velocity joint boot, timing belt, brake
pads or shoes, filters, oil / coolant changes, etc.);

Caused by acts of nature, or by any external cause such as, but
not limited to collision, fire, theft, freezing, vandalism, riot or
explosion, terrorism, lightning, earthquake, windstorm, hail,
volcanic eruption, water or flood, breakage of glass, falling
objects, nuclear contamination, smoke or any other cause except
provided herein;

Of any otherwise covered part or system that does not meet
manufacturer’s specificatjons, mcludmg modifications and/or
alterations to the VEHICLE also mcludmg MECHANICAL
BREAKDOWN or FAlLURE*’ of any ¢ otherwnse covered part or
system that is dlrectly or mdlrectly‘. related ‘to such part or system
that does not meeinkn::‘éﬁﬁ"ufacturer sispecrftcatlon or has been
otherwise modIF ed“or altered byh Way "of EXAMPLE and not of
limitation:: headers" altered 1gn|t|on system, altered engine
managementasystems "free ﬂow exhaust system, aftermarket
sunroofs “lafm systems snow plows, oversized / undersized
tgres lswh‘g’els orzlift>/ ”fdrop kits, regardless if VEHICLE was
purchased wrth’"u EN ;ff"

If YOUR VEHICLE is used for racing on or off road, competition
or speed: e t'st or towing in excess of 2,000 Ibs. unless
equlpped"“wrth a factory approved towing kit and auxiliary
transmission cooler and the weight of the trailer does not exceed
VEHICLE manufacturer’s towing specification;

Iif YOUR VEHICLE is used for commercial purposes as listed
under Section D.2 and D.4 of YOUR CONTRACT, COMMERCIAL
VEHICLES, or for, but not limited to livery, rental, taxi, mail
delivery or snow plowing, regardless if VEHICLE was purchased
with said equipment;

Of any part(s), component(s), or repair(s) stated as covered by
the manufacturer's full, original owner/first retail purchaser

- warranty for the term and mileage of such coverage to the

original owner/first retail purchaser, whether collectible or not;
Related to a surcharge item when the applicable surcharge on
the Declaration Page of the ADMINISTRATOR’S copy has not
been listed and paid for;

5
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Covered by warranty, repairer's guarantee, other service
contract, or insurance policy of any type;

Where it is determined that for the greater of 1 month or 1,000
miles the odometer has been inaccurate, inoperative or altered so

- that the VEHICLE’S true mileage cannot be verified;

That is a direct result of a defect when the manufacturer has
announced a public recall for the purpose of correcting such a
defect;

Due to overheating or continued operation and failure to protect
the VEHICLE from further damage once a MECHANICAL
BREAKDOWN or FAILURE has occurred;

Of a covered part damaged by a non-covered part, or of a non-
covered part damaged by a covered part;

Caused by lack of required maintenance, misuse, negligence,
incorrect computer programming, contamination of coolant, fuel,
fluids or lubricants; resulting from engine sludge, carbon, pre-
ignition, detonation, varnish, rust, corrosion, cracked rubber /
neoprene parts, dry-rot, road chemicals, abuse, alteration, or lack
of proper and necessary%amounts of coolant fuel, fluids or
lubricants; * ~ »%

R.C ‘SALE:PURCHASE DATE,
after YOUR CONTR@CT explraﬁonfgg,for*re[mbursement claims
authorized by ADMINISTRATOR%and {fsubmltted by YOU for
payment more than 30° “days aﬁer"‘C@NTRACT expiration;

Damage to° property, injury’ andior Pdeath of any person regardless
if the damage or mjury was**c;ﬁsed by YOUR VEHICLE or its

er 5 Ry normally covered component(s) or
part(s)zto corrett: condmons that may reasonably be assumed to
have exxstedxpnor to YOUR CONTRACT SALE / PURCHASE
DATE; & o
Due to grg,_ual Ioss of performance resulting from normal
operation and use {(due to VEHICLE mileage / age) such as, but
not limited to valve guides, valves, piston rings, transmission
clutch pack discs and bands, etc., or if worn parts are within .
manufacturer tolerances. (Covered part MECHANICAL
BREAKDOWN or FAILURE resuiting from normal wear and tear is
covered);

For normal expansion/contraction seepage of seals and gaskets
due to age/mileage. (Covered seals and gaskets for which fluids
are dripping or running out of a sealing surface may be covered);
Where the normal and customary manufacturer's new vehicle
warranty has been determined null and void by the manufacturer;
Claims for repair or replacement of any normally covered
component(s) or part(s) during the first thirty (30) days and one
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thousand (1,000) miles from YOUR CONTRACT SALE /
PURCHASE DATE and ODOMETER AT SALE.
Loss of time, inconvenience, bodily injury and property damage, or other
incidental or consequential damage that results from VEHICLE theft,
MECHANICAL BREAKDOWN or FAILURE, or any other reason.
Storage and freight charges.
The cost of diagnosis, teardown, disassembly or assembly if CONTRACT
coverage cannot be applied.
Any adjustments, including but not limited to any adjustment repairs
necessary to correct trim fit, squeaks, rattles, idle, water leaks or wind
noise.
Repairs if YOUR VEHICLE is a non-U.S. specification model, is rated over
1 ton capacity (13,600 GVW), or has a title indication of salvage, junk, or
other designation indicating that the VEHICLE had been stolen, wrecked,
destroyed, water damaged, or otherwise to the extent that it was
considered to be uneconomical to repair, or a Lemon Law buyback
VEHICLE.
Parts:

a) Normal maintenance items, parts, and procecfures such as, but
not limited to engine tune-ups computer” programmmg, wheel or
suspension alignment, fastemng hardware‘(nuts bolts, springs,
brackets, etc.), mjector cteamng,/sfhopwsupphes dtsposal fees

&
and other mxscellaneous shop charges,’;f

b) b. Unless reqmred as partco af’”covered repalr adjustments
fastening? fhardware nuts “boits
coolants, and fluids; £~

c) Any part%whlch hasgx not broken but which a repair facility
fecommel & '

rearview backup camera system; TV’s VCR’s; DVDs game
systems, controllers and remote units; radar detectors; GPS
components and any other part combined with GPS
component(s); computer controlled adjustable height/ride
dampening system parts that are not specifically listed in the
High Tech section; CB radios. Coverage affords repair of, not
replacement of factory-installed displays / monitors that may be
covered by YOUR CONTRACT;

b} Bright metal; sheet metal; bumpers; ornamentation moldings;
carpet; upholstery; paint; welds; fiberglass; winch; exhaust
system; emission system; spark plugs and wires; glow plugs;
brake pads and shoes; wheel balancing; hoses; crimped metal
connector / hose combinations; belts; thermostat; A/C and
heating blend motors, doors and actuators; wiper blades;
restraint belts, SRS and airbag systems; brake rotors and
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drums; MacPherson struts, bearings, mounts and housings;
shock absorbers; suspension air bags / bladders; batteries and
cables; lenses; light bulbs, LED lighting, and sealed beams;
glass; wheels; wheel covers; interior and exterior trim items;
window regulators; seat regulators / fransmissions; fuel
regulators; carburetor; throttle body assembly; manual clutch
disc, pressure plate and throwout/pilot bearings; body
components (e.g. door handles, hinges, latches, etc.); body
seals and gaskets (e.g. weather stripping, welds, seams, etc.);
convertible top and sunroof mechanisms, glass, fabric, plastic
fiberglass and framing.

9. The repair or replacement of valves and/or piston rings for the purpose of
raising the engine’s compression or correcting oil consumption when a
MECHANICAL BREAKDOWN or FAILURE has not occurred.

10. Any costs if verifiable receipts as required in Section B; “YOUR
RESPONSIBILITIES” are not furnished upon OUR request.

11. Any components, parts or costs involved with updating or retrofitting
covered components or systems of YOUR VEHICLE, any benefits for
which the manufacturer has anngunced its responSthhty through any
means including public recalls or Factory Serwce But[etms or due to
product changes, lack of product% avallabllity, or government regulations.

T 2y

F. CONTRACT PERIOD ,ﬁ?& W o¥

’J,Jté'
:& Ex

§*The mileage and time limits of the
Coverage Term YOU selected begms at zero (0) smiles and on the date listed in the
section marked SALE / PL‘-}RCH DATE” on the Deciaratton Page of YOUR CONTRACT.

Coverage expires Wﬁe

’*-c.y

PURCH DATE").
G. TERRITORY

This CONTRACT applies only to a MECHANICAL BREAKDOWN or FAILURE
occurring within the United States and Canada.

H. LIMITATIONS OF LIABILITY

Liability shall be limited to the reasonable price for repair or replacement of any
covered part, not to exceed the manufacturer's suggested retail price. The
reasonable price is based upon nationally recognized flat rate and/or factory
manuals. The aggregate limit of liability of all claims and benefits payahle under
this CONTRACT shall never exceed $50,000 or the then current NADA Official Used
Car Guide “wholesale” value of YOUR VEHICLE at the time immediately preceding
the MECHANICAL BREAKDOWN or FAILURE, whichever amount is less, taking
age, mileage and condition into consideration and excluding tag, tax and licensing

\ ]
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fees. YOU will be responsible for the cost of all repairs that exceed the aggregate
limit of liability under this CONTRACT. WE will not be liable to YOU for
consequential damages or injuries, nor for any costs or expenses that provide
betterment, upgrade, or enhancement to YOU or YOUR VEHICLE. This limit of
liability applies regardless of the cause and regardless of the legal theory
asserted. There are no warranties that extend beyond the description on the face
hereof. The warranties of merchantability and fitness for a particular purpose are
expressly excluded and disclaimed. The ADMINISTRATOR does not assume, and
specifically disclaims, any liability to YOU for benefits provided herein. The
liability of the ADMINISTRATOR is only to the CONTRACTOR in accord with their
separate agreement.

. SUBROGATION

. ]
YOU agree that WE, after honoring a claim on YOUR CONTRACT, have all rights of
subrogation against those who may be responsible for YOUR MECHANICAL
BREAKDOWN or FAILURE. YOU shall do whatever is necessary to secure such rights.
YOU shall do nothing to prejudice such rights, and YOU shall execute and deliver to
US instruments and papers required to either secure or maintain such rights. All
amounts recovered by YOU for which YOU wére previously reimbursed under YOUR

- CONTRACT shall become OUR property or s’che property gf OUR de3|gnee and shall be
forwarded to the same by YOU, up to {hf iotal amount:«pad by US under YOUR

In the event of an Yrspute vco*g&cernmg the mterpretatxen"f YOUR CONTRACT by
US and/or ADMINiSTRATORWJzagre’ hatmﬂ be resohred by arbitration in

decision.

K. TRANSFER OF YOUR CONTRACT COVERAGE
(Transfer right are only to the original CONTRACT PURCHASER.)

1. Original CONTRACT Purchaser must contact ADMINISTRATOR and submit
ALL of the following information / documentation at time of transfer request:

a) Administrative processing fee of $75.00, a completed transfer form
initiated by the original CONTRACT purchaser, and a copy of this
CONTRACT;

b) Wiritten evidence (verifiable receipts) confirming all maintenance
requirements of this CONTRACT have been met;

c) A copy of proper documentation evidencing change of ownership and
mileage at date of sale, including a notarized bill of .sale signed by
both parties;
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d) Photocopies of documents sent to the manufacturer verifying transfer

of the factory warranty, if applicable.
2. Conditions:

a) This CONTRACT cannot be transferred to another vehicle. It can
only be transferred to a different private owner of the same VEHICLE;

b) The VEHICLE is subject to inspection (at OUR discretion and at
YOUR expense) and transfer must take place within fifteen (15) days
of change of VEHICLE ownership;

c} YOU may not transfer this CONTRACT to a vehicle dealer or to
the customer of a vehicle dealer, nor may this CONTRACT be
transferred to a commercial use application user if the
commercial use surcharge was not paid at time of original
CONTRACT purchase;

d) All remaining underlying warranties must be transferred to the new
owner;

e) The new CONTRACT holder will be bound by the TERMS AND
CONDITIONS of this CONTRACT during YOUR ownership;

f)  If the original owner / first retail purchaser full warranty does not
transfer to subsequent owners, this CONTRACT coverage will not
apply to any MECHAN!CAL BREAKDOWN or. FAILURE that would
have been covered to the ongmal owner Lﬁrst retail purchaser
under the manufacturer’sﬁorlgmalfowner “Iyfirst retail purchaser

L. CANCELLATION (Cancellatton nghts Fre only to the original CONTRACT PURCHASER )
A. YOU may’cancel thls CONTRACT by contactmg ADMINISTRATOR in writing
23 £
and by submxttlmg the fol!owmg documents

1. The orlgmal CONTRACT and a Federal Odometer Statement or

notarized aﬁ“ dawt -verifying mileage at the time of request.

If lien has been paid, supply discharge of lien from lienholder.

if repossessed supply a copy of the repossession documents.
I totaled, supply a copy of the insurance company verification of loss
along with an odometer statement at the time of loss. The
administrative processing fee to cancel YOUR CONTRACT is $50.00.
In the event of cancellation of this CONTRACT within the first thirty
(30) days, YOU are entitled to a full refund. After the first thirty (30)
days or if a claim has been authorized or paid, a cancellation refund
will be calculated on a pro rata basis and YOU will receive the lesser
of the unused portion of the days or mileage that the CONTRACT has
been in effect, compared to the term stated on the CONTRACT, less
the administrative processing fee. In the event the cost of this
CONTRACT is financed or part of a retail sales contract, any lender
shall be additionally named on any refund check (unless the
cancellation is accompanied by a discharge of lien). In the case of a

\q T13 TCCDPLATO1

all




repossession or total loss, then the lender shall have the right to
cancel and shall be the sole payee of any refund check.

WE may cancel this CONTRACT for non-payment of the CONTRACT
purchase price, for misrepresentation in obtaining this CONTRACT or in
the submission of a claim, or if YOUR VEHICLE is found to be modified in
a manner not recommended by the VEHICLE manufacturer. In the event
YOUR CONTRACT is cancelled for non-payment, no refund will be due.
Cancellation for misrepresentation or VEHICLE modification shall be
based on 100% of the unearned prorata CONTRACT purchase price.
Returned Check Charge: A returned check charge of $30.00 will be
assessed each time you pay for this CONTRACT with a check or pre-
authorized check that is returned unpaid. The PARTICIPATING LENDER
or funding party will post the returned check charge to YOUR balance
due on the CONTRACT as well as unpaid late fees.
Refund Policy for Pre-Authorized Check Payments: If payment has been
made by pre-authorized check(s), YOU must submit all original canceled
pre-authorized check(s) to the PARTICIPATING LENDER or funding party.
For purposes of refund, photocopies of pre-authorized check(s) ARE NOT
accepted. With receipt of YOUR refund, YOUR ongmal pre-authorized
check(s) will be returned to YOU. o Ny
. Reinstatement: f YOUR CONTRACTis canceled u‘éito non-payment, WE

reserve the option to reznstate th‘Ta CONTRACTK As a condltion of

......

days of cancellatton,and the fall amount of the CONTRACT price must be
paid in full at the tlrpe*-«of remstatement‘*\ ‘Néither WE nor this CONTRACT
will not be resp'O'nSIble for au thorization or payment for any
MECHANICAL BREAKDOWN or FAILURE to YOUR VEHICLE after the
cancel date or durmg the’flrst mnety (90) days and 3,000 miles from the
effective date of the Remstatement Notice.

4 *‘“»‘

M. CONTRACT COVERAGE RENEWAL FEATURE

YOUR CONTRACT may be renewed at OUR option, for continuous 12-month terms at
the then prevailing renewal rate, providing the expiration mileage of the renewed
CONTRACT will not exceed 120,000 miles, and the VEHICLE is not more than 13 model
years old. All service records must be made available to ADMINISTRATOR at their

Contact ADMINISTRATOR at least 45 days and 1,500 miles prior to the

expiratien of YOUR CONTRACT for additional details.

THE SECTION BELOW WAS INTENTIONALLY LEFT BLANK
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[NDIVIDUAL STATE & LENDER VARLANCE REQUIREMENTS

if you purchased thts CONTRACT in one of the states listed below the followmg
additional information applies to YOUR CONTRACT.

ARKANSAS
To Section J. Arbitration, is added: Arbitration is voluntary and non-binding per Ark.
Code Ann. 23-79-203(a). '
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DECLARATION PAGE >
CONTRACT #:

— CONTRACT PURCHASER

— ISSUING DEALER

. o i, x"“:'i?‘“;n
Vehicle Purchase Price:: N/A

S Ak
%f'-‘“‘:%iﬁff
— SERVICE CONT.

Coverage: -
Term Months: Term Miles:
Sale/Purch Date: Expiration Date:
Sale Odometer: Expiration Odometer:
Service Contract Price: Vehicle Class:
Deductible: Plan Code:
Additional Options: Surcharges:
Lienholder:

SERVICE PROVIDER / OBLIGOR: United Car Care, Inc. P.O. Box 3988, Greenwood
Village, CO 80155-3988. Telephone #: 1-866-590-8420.

THE CONTRACT PURCHASER(S) WHOSE SIGNATURE(S) APPEARS BELOW,
ACKNOWLEDGES THAT: THE INFORMATION CONTAINED ABOVE IS, TO THE
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BEST OF YOUR KNOWLEDGE, TRUE; YOU HAVE READ THE TERMS AND
CONDITIONS OF THIS CONTRACT AND UNDERSTAND AND ACCEPT ALL OF THE
PROVISIONS WITHIN. YOU AGREE TO MAINTAIN THE COVERED VEHICLE IN
ACCORDANCE WITH THE MANUFACTURER’S AND THIS CONTRACT'S STATED
PERIODIC MAINTENANCE REQUIREMENTS AND KEEP ALL RECEIPTS OF SUCH
SERVICE. PURCHASE OF THIS SERVICE CONTRACT DOES NOT WAIVE OR
ALTER IN ANY WAY ANY IMPLIED WARRANTIES, IF ANY, EVEN [F THE VEHICLE
PURCHASED IS USED, FOR A PERIOD OF 80 DAYS AFTER PURCHASE OF THIS
VEHICLE.

YOU UNDERSTAND THAT PRIOR AUTHORIZATION FROM THE
ADMINISTRATOR MUST BE RECEIVED BEFORE ANY SERVICES
ARE PERFORMED UNDER THIS CONTRACT.

COVERAGE FOR ANY SURCHARGE AND OPTIONAL ITEM IS AFFORDED ONLY IF
THE ITEM IS LISTED IN THE “SERVICE CONTRACT INFORMATION™ SECTION ON
PAGE D1 OF THE DECLARATION PAGE. THE PURCHASE OF THIS CONTRACT IS
NOT REQUIRED IN ORDER TO PURCHASE OR OBTAIN FINANCING FOR A MOTOR
VEHICLE. CONTRACT PURCHASER(S) '“\,SIGNATURE(S) OR TELEPHONE
PURCHASE AUTHORIZATION SlGN!FlES ACKNOWLEDGEMENT OF THEIR
RECEIPT OF THE FULL AND COMPLETE CONTRACT
o ’f ‘“é‘*;w?

Purchaser(s) Authonzatlon 7 Slgnature(s) Per Teleghone Purchase Authorization

“\ wfﬁ'
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PRE-OWNED DIAMOND COVERAGE (Named Component Coverage)

THESE PARTS ARE COVERED:

1.

ENGINE:  All intemally lubricated parts including: crankshaft, rod and main
bearings, camshaft, cam bearings, connecting rods, wrist pins, pistons, piston
rings, valves and replaceable valve guides, valve retainers, hydraulic or solid
lash adjusters, rocker arms, push rods, cam followers, timing chains and gears,
balance shafts and bearings; oil pump assembly. All internal parts within the
supercharger/turbocharger housing; waste gate; waste gate actuator,
supercharger drive pulley; exhaust manifold; intake manifold; engine mounts
and engine torque strut; harmonic balancer; idler pulley bearings; flexplate. The
engine block, rotor housing, cylinder barrels, cylinder heads, oil pan, engine oil
dipstick, engine oil dipstick tube, timing cover / timing case, and valve cover
are covered ONLY IF damaged by the failure of a covered intemally oil
lubricated engine part.

TRANSMISSION: All internally lubricated parts contained within the
transmission case including: front pump, torque converter, governor, main
shaft, bands, drums, gear sets, beabnngs bushings, synchronizers, vacuum
modulator valve, mternal linkage, ol transmission_ ﬁHer tube and dipstick.
Transmission case housing, and torque ccnverterhousmgs are covered only if

mternal!y lubnoated péﬁ

SUSPENSION (FRONT REAR) Upper and lower control-arm shafts and
bushings; kingpins splndle and spindle supports; stabilizer bar; stabilizer links
and bushings; torsion bars; radius arms and bushings.

STEERING: All internally lubricated parts contained within the steering gear
box; rack and pinion assembly; control valve; power steering pump; power
cylinder assembly; steering knuckle; pitman arm; idler arm; 2 wheel and 4
wheel steering column shaft and couplers. ’

BRAKES: Non-ABS master cylinder; vacuum assist booster; vacuum brake
booster pump; compensating valve; front and rear disc brake calipers; wheel
cylinders; metal hydraulic brake lines and their metal fittings; backing plate;
mounting hardware; self adjusters; brake linkage and cables; rear actuators.
ELECTRICAL: Alternator; generator; voltage regulator; starter motor and
solenoid; front and rear wiper motors; wiper switches; electric window motors;
electric seat motors; electric outside mirror motors; electric door lock actuators;
electric window switches; electric door lock switches; cruise control
engagement switch; electric rear window defogger switch; ignition coil;
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10.
11.
12.

13.

distributor; ignition pole piece; engine control module and prom (ECM); wiring
hamesses

AIR CONDITIONING / HEATING: Compressor, clutch, field coils and pulley;
condenser; evaporator; expansion valve; P.OA. valve; accumulator;
receiver/drier; orifice tube; A/C belt tensioner; A/C idler pulley bearing;
temperature control programmer; blower motor; A/C power module; high/low
pressure cut-off switches; pressure cycling switch.-

ENGINE COOLING: Water pump; radiator cooling fan motor; fan clutch.
FUEL: Fuel delivery pump; fuel injectors; fuel tank.

SEALS AND GASKETS: Leaking seals and gaskets for the covered parts
listed above are covered, however minor loss of fluids or seepage due to
normal expansion / contraction of seals and gaskets due fo age / mileage IS
NOT considered a Mechanical Breakdown or Failure (and not coverable by
YOUR CONTRACT). NOTE: Seals and Gaskets coverage IS NOT available
for any repairs or replacements as “stand-alone coverage” on any VEHICLE
with over 80,000 miles on the odometer at time of CONTRACT purchase.

HIGH TECH: Rear leveling compressor, sensors and limiter valve; pneumatic
suspension pump, sensors and valves; ignition module; spark control
detonation sensor and controller; automatic windshield wiper moisture control
unit and sensors; engine anti- detor?‘atlon sensor, VEHICLE manufacturer
installed anti-theft alarm system controI moduIe fABS&pump and pressure
control module; electric rear &\gvmdow defogger relay NOTE: HIGH TECH
coverage items ARE NOT avaIIabIe for any\covemge on any VEHICLE with
over 80,000 miles on the odometer at ttme \(zf\ CONTRACT purchase.

‘(‘ t\-v; ‘r

ONLY THOSE PARTS LISTED ABOVE ARE COVERED PARTS; ANY PARTS NOT
LISTED ABOVE ARE NOT COVERED 5

ﬁ"“i ,4*

YOUR CONTRACT DEDUCTIBLE DOES NOT APPLY TO THE FOLLOWING THREE
ADDITIONAL MECHANICAL” BREAKDOWN CONTRACT BENEFITS.

1.

ROADSIDE CARE: (Effectlve for the term of YOUR CONTRACT coverage.)
24-hour nationwide emergency roadside service to help YOU with:
Towing, Changing a flat tire, Opening of a locked door, Delivery of
gasoline and Jump start of YOUR VEHICLE. ROADSIDE CARE BENEFITS
MAY VARY BY STATE AND ARE ONLY PAID DIRECTLY TO OUR
ROADSIDE ASSISTANCE PROVIDER. YOU ARE REQUIRED TO CALL
1-866-590-8420 TO OBTAIN ASSISTANCE. THE MAXIMUM BENEFIT
AMOUNT PAYABLE IS $50.00 PER OCCURRENCE WITH A MAXIMUM OF
FIVE (5) OCCURRENCES PAYABLE DURING THE TERM OF YOUR
CONTRACT.

RENTAL CAR REIMBURSEMENT: If YOU need a rental car due to the
MECHANICAL BREAKDOWN or FAILURE of a covered component of YOUR
CONTRACT, YOU will be reimbursed for expenses incurred to rent a vehicle,
not to exceed a maximum of $25.00 per day and a maximum of six (6) days
per incident. YOUR car rental benefit is based upon the number of flat-rate
labor hours required to repair covered parts on YOUR VEHICLE as listed in a

&5 12 TCCDPREOO1




nationally recognized labor time guide. One (1) day or rental will be authorized
for covered repairs of four {4.0) flat-rate labor hours or more, up to eight (8.0)
hours. One additional day of rental will be authorized for up fo each additional
eight (8.0) flat-rate labor hours. In addition, one (1) day of rental will be
authorized for a parts delay or OUR decision to inspect YOUR VEHICLE
BREAKDOWN when it is determined that the MECHANICAL BREAKDOWN or
FAILURE is a covered repair. Rental car benefits require prior
authorization from the ADMINISTRATOR (call 1-866-590-8420). Car rental
will only be paid upon receipt of a valid dealer's or licensed rental
agency'’s receipt.

3. TRIP INTERRUPTION REIMBURSEMENT: If the MECHANICAL
BREAKDOWN or FAILURE of a covered component of YOUR CONTRACT
disables YOUR VEHICLE, and YOU are required to remain overnight more
than 200 miles from YOUR residence while repairs are completed, WE will
reimburse YOU up fo $225.00, not to exceed $75.00 per day, for the first three
consecutive days, for costs incurred by YOU for meals and lodging between
the date of MECHANICAL BREAKDOWN or FAILURE and the date repairs are
completed. YOU must provide ADMINISTRATOR with valid lodging and meal
receipts in order fo be reimbursed. P‘[ior authorization is required.

V%

TERMS AND CONDITIONS £ “‘&‘ %ﬁ

.....

PURCHASER NAMED' i 7
DESCRIBED IN THE DECLARAT!ON PAGE OF THIS CONTRACT.

IMPORTANT NOT!CE ADMINISTRATOR’s Authorization For CONTRACT

~ Claims And Additional; Beneﬁts Is Always Required Prior To Any Services
Being Performed. The ADMINISTRATOR can be reached at 1-866-530-8420 or
via Fax at 303- 350-4785 4" See Section C for additional information and
instructions.

DEFINITIONS

o ADMINISTRATOR: Means the company appointed by US to administer this
CONTRACT. This company is United Car Care, Inc., P.O. Box 3988,
Greenwood Village, CO 80155-3988. Telephone 1-866-590-8420, Fax 303-
350-4785. See Section C for additional information.

e COMMERCIAL VEHICLE: Any VEHICLE that is used for livery (to generate
financial income, full or part-ime). See Section D regarding additional
definitions, underwriting availability and exclusions.

e CONTRACT: Means the Vehicle Service Contract YOU have selected and
paid for on the ADMINISTRATOR copy of YOUR CONTRACT. It is a
CONTRACT between YOU and US.
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CONTRACTOR or SERVICE PROVIDER: Means the entity that is responsible
to perform per the Terms and Conditions of this CONTRACT (the OBLIGOR).
See WE, US, OUR definition.

DEDUCTIBLE: Means the amount YOU must pay for covered repairs per visit,
as marked on the ADMINISTRATOR copy of YOUR CONTRACT. The
Standard CONTRACT DEDUCTIBLE is $100 per repair visit. If YOU
purchased the optional $50 DEDUCTIBLE and it is marked on the
ADMINISTRATOR copy of YOUR CONTRACT, YOUR CONTRACT
DEDUCTIBLE will be $50 per repair visit.

ISSUING COMPANY: Means the Company or Entity that sold YOU YOUR
CONTRACT.

MECHANICAL BREAKDOWN or FAILURE: Means the MECHANICAL
BREAKDOWN or FAILURE of any original or like replacement part covered by
YOUR CONTRACT to work as it was designed to work in normal service,
providing it has received required maintenance as defined under Section
B of this CONTRACT, “YOUR RESPONSIBILITIES”, and does not include
worn parts that are within manufacturer tolerances.

PARTICIPATING LENDER: Means any financial institution providing financing
for the purchase of the VEHICLE or this CONTRACT.

USED COVERAGE TERM: Means any CONIRAGT coverage with a
SERVICE CONTRACT COVERAG fi'TERM of, A2° ;nths / 12,000 miles; 24
months / 24,000 miles; 36 months 5‘j000 mlies,448 months / 48,000 miles; 48
months / 60,000 miles; 60 mc months 150,000 mlle ot

VEHICLE: Means the;VEHLQIQE desctjb‘gﬂf" ‘;‘n{ OUR CONTRACT.

WE, US, OUR: Means “the CONTRACTOR OBLIGOR, or SERVICE
PROVIDER named en the Declaratlon Page of YOUR CONTRACT.

YOU, YOUR Means the 4 CONTRACT PURCHASER as named on the

Dec!aratton Page of YO UR C@NTRACT
B ed f;r “x v

A. OUR RESPONSIBILITIES “‘

1.

WE agree to reparr, r@’ﬁf:ce or reimburse YOU for the reasonable cost to repair
or replace any of the parts covered by YOUR CONTRACT, if required, due to a
MECHANICAL BREAKDOWN or FAILURE. At OUR election, repair or
replacements will be made with parts of a like kind and quality including but not
[imited to new, re-manufactured, exchanged, or serviceable used components.
WE have the right to inspect YOUR VEHICLE and its parts at the repairing
facility whenever YOU submit / request authorization for a claim.

If, at the time of payment of any claim under this CONTRACT, there remains
an outstanding balance on the purchase price of the CONTRACT,
ADMINISTRATOR may, in its sole discretion, withhold all or a portion of the
claim payment and apply it to reduce the outstanding balance of the
CONTRACT purchase price.

The obligations of the CONTRACTOR, OBLIGOR, or SERVICE PROVIDER
under this Vehicle Service Contract (‘CONTRACT") are guaranteed by a
Vehicle Service Contract Liability Insurance Policy (Policy # USA 038) issued
by DEALERS ASSURANCE COMPANY (“DAC"), 3518 RIVERSIDE DRIVE,

g q T4 TCCDPREOO1




UPPER ARLINGTON, OH 43221 (1-800-282-8913). In the event the
CONTRACTOR does not pay a covered claim within 60 days after proof of loss
has been filed or the CONTRACTOR ceases to do business or goes bankrupt,
YOU may apply directly to DAC at the address above for the mechanical
protection afforded by YOUR CONTRACT.

B. YOURRESPONSIBILITIES

.

1. This CONTRACT requtres VEHICLE maintenance to be performed as
follows:

a) Synthetic Motor Oil — Change oil and oil filter as recommended
by the VEHICLE manufacturer;

b) SAE /Standard Motor Oil - Change oil and oil filter at 3 Month or
3,000 Mile Intervals (Whichever Comes First);

c) All other VEHICLE maintenance services are to be performed as
recommended by YOUR VEHICLE manufacturer. if YOU are
unsure of all required VEHICLE maintenance, contact YOUR
local dealer of the make of YOUR VEHICLE or the
ADMINISTRATOR; o

d) Keep all receipts for parts purchases and repair shop

maintenance, as well as’%"date / mlleage log for all maintenance
performed (mcludmg ] rts’purchases g‘nd labor / maintenance
performed by Youm ¥ aNt g

T W

If requested, proof of; reqwred ser\nce incliding venf able store receipts

and log showmg ate"snd mlleage of the VEHICLE at the time of service
must be pregenfed in order to have repasrs begin on YOUR VEHICLE. If
YOU are not sure of the manufacturers recommended maintenance
tntervals for%erwces (other than the oil & oil filter change requirements
stated® above) it IS,:Y@UR responsxbmty to contact the nearest dealership
of the makes, ofw«‘*YOUR VEHICLE or US for this information.
COMMERCIALaVEHICLES have special service requirements. See

" COMMERCIAL. VEH!CLES in section D.3 of YOUR CONTRACT.

2. Upon customary and reasonable notice of the occurrence of a MECHANICAL
BREAKDOWN or FAILURE, YOU shall protect the VEHICLE from further
damage whether or not such MECHANICAL BREAKDOWN or FAILURE is
covered by YOUR CONTRACT. Any operation of the VEHICLE that results in
further damage related to the original MECHANICAL BREAKDOWN OR
FAILURE, shall be considered negligence on YOUR part and failure to
protect the VEHICLE, which damage shall not be covered under YOUR
CONTRACT. YOU are responsible for making sure that all VEHICLE fluids
are full and that the oil warning light/gauge and the temperature warning
light/gauge are functioning before driving the VEHICLE. YOU are required
to safely pull YOUR VEHICLE off of the road and shut off the engine
immediately when either of the lights/gauges indicate a problem.

3. YOU must give authorization to an ASE Certified repair facility for tear down and
" inspection to diagnose a problem and it is YOUR responsibility to pay for this
service in the event such charges are not subject to coverage or reimbursement
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under this CONTRACT. YOU are responsible for compliance with all the
TERMS AND CONDITIONS stated in YOUR CONTRACT. YOU must also
report all claims to the ADMINISTRATOR at time of occurrence, whether
covered by YOUR CONTRACT (reimbursable) or not.

C. INCASEOF MEC HANICAL BREAKDOWN OR FAILURE

1. Always protect YOUR VEHICLE from sustaining any addrtlonal damage
YOUR VEHICLE should be brought to a repair facility that has ASE
Certified Technicians to diagnose and repair YOUR VEHICLE. If YOU are
not sure of where to take YOUR VEHICLE for covered repairs, contact the
ADMINISTRATOR for instructions: 1-866-590-8420 - Fax: 303-350-4785.
All services will be paid at a rate established solely by the
ADMINISTRATOR. Authorized claim amounts will be paid via OUR
company credit card when repairs are completed or paid  via
reimbursement. Mail all authorized reimbursable claims to: Service
Contract Administrator » P.O. Box 3988, Greenwood Village, CO 80155-
3988. Prior authorization from the ADMINISTRATOR is always required
prior to any services being performed under YOUR CONTRACT, except
for emergency repairs. See Sectlon C. 3 for” detalls Under certain
condltsons YOU may be requnred to have the VEHlCLE sent to a repair

covered by YOUR Q@NTRACT Wlth’an th rty(

submit a legible, ltemized and S|gned @gmal repair order including all sub!et
and rental bll!s""{’rl When apphcable fo the ADMINISTRATOR for claim
rexmbursement* (Kegp a copy for YOUR records.)

3. Emergency,‘Repalrs cany be&performed without prior authonzatlon from
the ADMINISTRATORs@prowded the loss and repair meet each of the
following four cntena ;\ e

a) The MECHANICAL BREAKDOWN or FAILURE must prevent YOU
from safely operatmg YOUR VEHICLE.

b) The need for repair is immediate and the ADMINISTRATOR'S
office is closed.

c) The MECHANICAL BREAKDOWN or FAILURE must be of a
covered part of YOUR CONTRACT.

d) The total cost of the repair / replacement must not exceed
$250.00.

in the event YOU need to have an Emergency Repair performed, follow
these instructions: YOU must have the reparr facility call the
ADMINISTRATOR the next business day to report the Emergency Repair;
Provide the ADMINISTRATOR with proof of maintenance upon request and
cooperate in the investigation of any loss; Retain all parts which YOU
authorize a repair facility to replace, and, if the ADMINISTRATOR requests,
bring YOUR VEHICLE and the parts YOU had replaced to a repair facility of
the ADMINISTRATOR'S choice for inspection; Provide the ADMINISTRATOR
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with proof of loss (original receipts - no photocopies) within thirty (30) days of
the authonized repair.

D. COMMERCIAL VEHICLES

1. This CONTRACT may be available for certain types of COMMERCIAL
VEHICLES as long as the VEHICLE is not rated over 1 ton capacity (13,600
GVW) and the appropriate surcharge is paid at time of CONTRACT purchase.
Acceptable commercial applications are as follows: Delivery, messenger, route
sales or services, inspections/examinations, maintenance or repair, gardening,
carrying hand tools to the job site, farming or ranching.

2. The VEHICLE must be owned and operated by the person listed as the
CONTRACT Purchaser. VEHICLES that are subject to regular use by
different drivers are ineligible for any CONTRACT coverage.

3. COMMERCIAL VEHICLES are required to follow all original manufacturer's
severe service scheduled maintenance and must not exceed maximum
towing/load capacities. For specific information, consult YOUR owner's manual
or local dealer.

4. VEHICLES in the following categories are not ehgble for a COMMERCIAL
USE CONTRACT: taxi, Ilmousme “shuttle, pohceﬁor other emergency
vehicle, security service or any Jaw enforcement agency, snow plowing,
mail delivery, towing, rental,, Ioaners vehlcle rated over 1-ton capacity
(13,600 GVW), or any fleet vehlcles a‘«

r’ B Y
E. WHAT ISNOT COVERED? , " o, 02
_

1. MECHANICAL BREAKDOWN OR FAILU IRE:

a) When; repalrs are‘ performed without prior authorization from
ADMIN!STRATOR except for emergency repairs. See Section C. 3
for details; Q;w,f

b) Caused by neghgence misuse, abuse, or YOUR failure to replace
leaking seals and/or gaskets in a timely manner;

¢} Caused by a lack of maintenance or maintenance items (i.e.
constant velocity joint boot, timing belt, brake pads or shoes,
filters, oil / coolant changes, etc.);

d) Caused by acts of nature, or by any external cause such as, but
not limited to collision, fire, theft, freezing, vandalism, riot or
explosion, terrorism, lightning, earthquake, windstorm, hail,
volcanic eruption, water or flood, breakage of glass, falling
objects, nuclear contamination, smoke or any other cause except

. provided herein;

e) Of any otherwise covered part or system that does not meet
manufacturer's specifications, including modifications and/or
alterations to the VEHICLE, also including MECHANICAL
BREAKDOWN or FAILURE of any otherwise covered part or
system that is directly or indirectly related to such part or system
that does not meet manufacturer's specification or has been
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- defect;

otherwise modified or altered; by way of EXAMPLE and not of
limitation: headers, altered ignition system, altered engine
management systems, free flow exhaust system, aftermarket
sunroofs, alarm systems, snow plows, oversized / undersized
tires / wheels or lift / drop kits, regardless if VEHICLE was
purchased with such.;

If YOUR VEHICLE is used for racing on or off road, competition
or speed contest; or towing in excess of 2,000 ibs. unless
equipped with a factory approved towing kit and auxiliary
transmission cooler, and the weight of the trailer does not exceed
VEHICLE manufacturer’s towing specification;

if YOUR VEHICLE is used for commercial purposes as listed
under Section D.2 and D.4 of YOUR CONTRACT, COMMERCIAL
VEHICLES, or for, but not limited to livery, rental, taxi, mail
delivery or show plowing, regardless if VEHICLE was purchased
with said equipment;

Of any part(s), component(s), or repair(s) stated as covered by
the manufacturer's full, original owner/first retail purchaser
warranty for the term and mileage of such coverage to the
original owner/first retail it rchaser, whether collectible or not;
Related to a surcharge em when the apphcable surcharge on
the Declaration Page { f‘*the ADM!NISTRATORS copy has not
been listed and pald for"‘ o N

Covered by warranty repalrer sg guarantee other service
contract, or msurance pohcy of}ny type;

Where it is" determmed that for ‘the greater of 1 month or 1,000
mlles thé odometer haé been inaccurate, inoperative or altered so
that the VEHlCLE S true mlleage cannot be verified;

That is'a dt(ect“resgt of a defect when the manufacturer has
announced a- publlc recall for the purpose of correcting such a

Due to contmued operation and failure to protect the VEHICLE
from further damage once a MECHANICAL BREAKDOWN or
FAILURE has occurred;

Of a covered part damaged by a non-covered part, or of a non-
covered part damaged by a covered part;

Caused by lack of required maintenance, misuse, negligence,
incorrect computer programming, contamination of coolant, fuel,
fluids or lubricants; resulting from engine sludge, carbon, pre-
ignition, detonation, varnish, rust, corrosion, cracked rubber /
neoprene parts, dry rot, road chemicals, abuse, alteration, or lack
of proper and necessary amounts of coolant, fuel, fluids or
lubricants;

That occurs prior to YOUR CONTRACT SALE / PURCHASE DATE,
after YOUR CONTRACT expiration or for reimbursement claims
authorized by ADMINISTRATOR and submitted by YOU for
payment more than 30 days after CONTRACT expiration;
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q) Damage to property, injury and/or death of any person regardless
if the damage or injury was caused by YOUR VEHICLE or its
parts;

r) Claims for repair or replacement of any normally covered
component(s} or part(s) during the first thirty (30) days and one
thousand (1,000) miles from YOUR CONTRACT SALE |/
PURCHASE DATE, or for repair or replacement of any normally
covered component(s) or part(s) to correct conditions that may
reasonably be assumed to have existed prior to YOUR
CONTRACT SALE / PURCHASE DATE;

s) Due to gradual loss of performance resulting from normal
operation and use (due to VEHICLE mileage / age) such as, but
not limited to valve guides, valves, piston rings, transmission
clutch pack discs and bands, etc., or if worn parts are within
manufacturer tolerances. (Covered part MECHANICAL
BREAKDOWN or FAILURE resulting from normal wear and tear is
covered);

t)  For normal expansion/contraction seepage of seals and gaskets
due to age/mileage. (Depending on YOUR CONTRACT coverage,
covered seals and gaskets for which ﬂmds are dripping or
running out of a seahng surface may bé. covered)

u) Where the normal and customaryf%anufacturers new vehicle
warranty has been determlned null and vord by the manufacturer;

v) For repair or ;rep‘lacement: of any normally covered
component(s) or-part(s) dﬁrm ‘-‘"ﬁrst thirty (30) days and one
thousand (1 000) mrles from“” YOUR CONTRACT SALE /
PL‘L‘%&QHASE DATE. . ,'3;:

Loss of trme,unconvemence bodlly injury and property damage, or other
ncrdentaI@r consequentlalﬁ damage that results from VEHICLE theft,
MECHANICAL BREAKDOWN or FAILURE, or any other reason.
Storage and frelght charges
Repair or replacement of any parts that are not listed as “Covered Parts”
of this CONTRACT.
The cost of diagnosis, teardown, disassembly or assembly if CONTRACT
coverage cannot be applied.
Any adjustments, including but not limited to any adjustment repairs
necessary to correct trim fit, squeaks, rattles, idle, water leaks or wind
noise.
Repairs if YOUR VEHICLE is a non-U.S. specification model, is rated over
1 ton capacity (13,600 GVW), or has a title indication of salvage junk, or
other designation indicating that the VEHICLE had been stolen, wrecked,
destroyed, water damaged, or otherwise to the extent that it was
considered to be uneconomical to repair, or a Lemon Law buyback
VEHICLE.
Miscellaneous Parts:

a) Normal maintenance items, parts, and procedures such as, but

not limited to engine tune-ups, computer programming, wheel or
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suspension alignment, fastening hardware (nuts, bolts, springs,
brackets, etc.), injector cleaning, shop supplies, disposal fees
and other miscellaneous shop charges;

b) Unless required as part of a covered repair: adjustments,
fastening hardware, nuts, bolts, lubricants, nuts, bolts,
coolants and fluids;

¢) Any part which has not broken, but which a repair facility
recommends or requires;

d) GPS components and any other part combined with GPS
component(s); displays / monitors; brake pads and shoes;
wheel balancing; hoses; belts; brake rotors and drums;
batteries and cables; wheels; wheel covers; manual clutch disc,
pressure plate and throw-out / pilot bearings; any parts that are
not specifically named herein as “Covered Parts” of this
CONTRACT (See Coverage 1-13 for Covered Parts).

9. The repair or replacement of valves and/or piston rings for the purpose of
raising the engine’s compression or correcting oil consumption when a
MECHANICAL BREAKDOWN or FAILURE has not occurred.

10. Any costs if verifiable receipts as required |n Section B; “YOUR
RESPONSIBILITIES” are not furmshed upon OUR request

11. Any components, parts or costs mvolved w:th updatmg or retrofitting

covered components or systems of YOUR*PVEHICLE any benefits for

which the manufacturer has aﬁounceduts ,ﬁesponstblhty through any
at: o 'Sefv;ce Bulletins, or due to

m& ‘Ity or government regulations.

USED COVERAGEETEBM? The tlme and mileage fimits of the term selected start on the
“SALE / PURCH DATE and from the mlleage on the odometer on that date. Coverage
expires when the length of. tlmeﬂof the “COVERAGE TERM” selected as shown on the
Declaration Page of YOUR CONTRACT is reached or fotal mileage on the VEHICLE is
equal to the sum of the selected ‘mileage plus the stated mileage on the VEHICLE at the
“SALE / PURCH DATE”, whichever comes first.

G TERRITORY

This CONTRACT applles oniy to a MECHAN!CAL BREAKDOWN or FAILURE
occurring within the United States and Canada.

- H. LIMITATIONS OF LIABILITY

Liability shall be limited to the reasonable price for repair or replacement of any
covered part, not to exceed the manufacturer's suggested retail price. The
reasonable price is based upon nationally recognized flat rate and/or factory
manuals. The aggregate limit of liability of all claims and benefits payable under
this CONTRACT shall never exceed $50,000 or the then current NADA Official Used
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Car Guide “wholesale” value of YOUR VEHICLE at the time immediately preceding
the MECHANICAL BREAKDOWN or FAILURE, whichever amount is less, taking
age, mileage and condition into consideration and excluding tag, tax and licensing
fees. YOU will be responsible for the cost of all repairs that exceed the aggregate
timit of liability under this CONTRACT. WE will not be liable to YOU for
consequential damages or injuries, nor for any costs or expenses that provide
betterment, upgrade, or enhancement to YOU or YOUR VEHICLE. This limit of
liability applies regardless of the cause and regardless of the legal theory
asserted. There are no warranties that extend beyond the description on the face
hereof. The warranties of merchantability and fitness for a particular purpose are
expressly excluded and disclaimed. The ADMINISTRATOR does not assume, and
specifically disclaims, any liability to YOU for benefits provided herein. The
liability of the ADMINISTRATOR is only to the CONTRACTOR in accord with their
separate agreement.

I. SUBROGATION
.
YOU agree that WE, after honoring a claim on YOUR CONTRACT, have all nghts of
subrogation against those who may be respons:ble for YOUR MECHANICAL
BREAKDOWN or FAILURE. YOU shall do whatever is necessary to secure such nghts.
YOU shall do nothing to prejudice such rtghts,,;and YOU shall ‘execute and deliver to
US instruments and papers required to elther secure orgmamtam such rights. All
amounts recovered by YOU for Wthh“gYOU Were prevmusiy “eimbursed under YOUR
CONTRACT shall become OUR propeﬂy or the pro eﬁy;-vof OUR designee and shall be
forwarded to the same by. XC
CONTRACT.

\w—wx» /wf e OCREEF

in the event of any dlspute oncernmk the intgrpretation of YOUR CONTRACT by
US and/or the ADMINISTRAT YOU agree that it shall be resolved by arbitration
in accordance with the Arbltratlo Rules of thie Better Business Bureau (“BBB”). If
YOU want a disputed matter to be resgived by BBB, YOU must notify the
ADMINISTRATOR in writing within \slxty (60) days of ADMINITTRATOR’S final

decision. 0 &\/l ‘i

K. TRANSFERABILITY ~ (Transfer right arb,only to the original CONTRACT PURCHASER))

1. Original CONTRACT Purchaser must cortact ADMINISTRATOR and submit
ALL of the following information / documentation at time of transfer request:

a) Administrative processing fee of $75.00, a completed transfer form
initiated by the original CONTRACT purchaser, and a copy of this
CONTRACT,

b) Written evidence (verifiable receipts) conflrmlng all maintenance
requirements of this CONTRACT have been met;
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°)

d)

A copy of proper documentation evidencing change of ownership and
mileage at date of sale, mcludmg a notarized bill of sale signed by
both parties;

Photocopies of documents sent to the manufacturer verifying transfer
of the factory warranty, if applicable.

2. Conditions:

L. CANCELLAT!ON @m (Canceuatgon nghts’are'only to the original CONTRACT PURCHASER))
—

This CONTRACT cannot be transferred to another vehicle. It can
only be transferred to a different private owner of the same VEHICLE;
The VEHICLE is subject to inspection (at OUR discretion and at
YOUR expense) and transfer must take place within fifteen (15) days
of change of VEHICLE ownership;

YOU may not transfer this CONTRACT to a vehicle dealer or to
the customer of a vehicle dealer, nor may this CONTRACT be
transferred to a commercial use application user if the
commercial use surcharge was not pald at time of original
CONTRACT purchase;

All remaining underlying warranties must be transferred {o the new
owner,

The new CONTRACT holder will be bound by the TERMS AND
CONDITIONS of this CONTRACT during YOUR ownersh[p,

If the original owner [ fi st ratail purgﬁf;aser«ﬂfuﬁﬁwarranty does not
transfer to subsequenté w;n”eérs this”CONTRACT coverage will not
apply to any MECHANTCAL BREAKBOWN*’or FA!LURE that would

A. YOU may cancel thts é@NTRACT by contacting the ADMINISTRATOR in
writing and by submlttmg the following documents:

1.

2.
3.
4

The ongmal CONTRACT and a Federal Odometer Statement or
notarized affidavit verifying mileage at the time of request.

If lien has been paid, supply discharge of lien from lienhoider.

If repossessed, supply a copy of the repossession documents.

If totaled, supply a copy of the insurance company verification of loss
along with an odometer statement at the time of loss. The
administrative processing fee to cancel YOUR CONTRACT is $50.00.
In the event of cancellation of this CONTRACT within the first thirty
(30) days, YOU are entitled to a full refund. After the first thirty (30)
days or if a claim has been authorized or paid, a cancellation refund
will be calculated on a pro rata basis and YOU will receive the lesser
of the unused portion of the days or mileage that the CONTRACT has
been in effect, compared to the term stated on the CONTRACT, less
the administrative processing fee. In the event the cost of this
CONTRACT is financed or part of a retail sales contract, any lender
shall be additionally named on any refund check (unless the
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cancellation is accompanied by a discharge of lien). In the case of a
repossession or total loss, then the lender shall have the right to
cancel and shall be the sole payee of any refund check.

B. WE may cancel this CONTRACT for non-payment of the CONTRACT
purchase price, for misrepresentation in obtaining this CONTRACT or in
the submission of a claim, or if YOUR VEHICLE is found to be modified in
a manner not recommended by the VEHICLE manufacturer. In the event
YOUR CONTRACT is cancelled for non-payment, no refund will be due.
Cancellation for misrepresentation or VEHICLE modification shall be
based on 100% of the unearned prorata CONTRACT purchase price.

C. Returned Check Charge: A returned check charge of $30.00 will be
assessed each time you pay for this CONTRACT with a check or pre-
authorized check that is returned unpaid. The PARTICIPATING LENDER
or funding party will post the returned check charge to YOUR balance
due on the CONTRACT as well as unpaid late fees.

D. Refund Policy for Pre-Authorized Check Payments: If payment has been
made by pre-authorized check(s), YOU must submit all original canceled
pre-authorized check(s) to the PARTICIPATING LENDER or funding party.
For purposes of refund, photocoples of pre-authorized check(s) ARE NOT
accepted. With receipt of YOUR Tefund, YOUR" ongmal pre-authorized
check(s) will be returned to YOU £, j’ S

E. Reinstatement: If YOUR COPANTRAC'I"(s canceled due to non-payment, WE
reserve the option to retnstate the CONTRACT As a condition of
reinstatement, any relnstatement request must ‘e made within thirty (30)
days of cancellatwn and th“é full 3mount of the CONTRACT prtce must be

..;*-

will not §e respons|ble,.; for authonzatlon or payment for any
MECHANICAL*BREAKDOWN*'or “FAILURE to YOUR VEHICLE after the
cancel date orfdunngathe fir rstﬂnmety (90) days and 3,000 miles from the
effective date of th Remstatement Notice.

M. CONTRACT COVERA‘G’E:_Q@ENEWAL FEATURE

L
YOUR CONTRACT may be renewed at OUR option, for continuous 12-month terms at
the then prevailing renewal rate, providing the expiration mileage of the renewed
CONTRACT will not exceed 120,000 miles, and the VEHICLE is not more than 13 model
years old. Al service records must be made available to ADMINISTRATOR at their
request. Contact ADMINISTRATOR at least 45 days and 1,500 miles prior to the
expiration of YOUR CONTRACT for additional details.

THE SECTION BELOW WAS INTENTIONALLY LEFT BLANK
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INDIVIDUAL STATE & LENDER VARIANCE REQUIREMENTS
P N A

if you purchased this CONTRACT in one of the states listed below, the following
additional information applies to YOUR CONTRACT.

ARKANSAS
To Section J. Arbitration, is added: Arbitration is voluntary and non-binding per Ark.
Code Ann. 23-79-203(a).
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DECLARATION PAGE »
CONTRACT #;

— CONTRACT PURCHASER

— ISSUING DEALER

— VEHICLE INFORMATIQﬁz@ :
VIN: ?

Year:

4§ i
~ra

C.

— SERVICE

Coverage: e

Term Months: Term Miles:
Sale/Purch Date: Expiration Date:

Sale Odometer: . Expiration Odometer:
Service Contract Price: Vehicle Class:
Deductible: Plan Code:
Additional Options: Surcharges:
Lienholder:

THE CONTRACT PURCHASER(S) WHOSE SIGNATURE(S) APPEARS BELOW,
ACKNOWLEDGES THAT: THE INFORMATION CONTAINED ABOVE IS, TO THE
BEST OF YOUR KNOWLEDGE, TRUE; YOU HAVE READ THE TERMS AND
CONDITIONS OF THIS CONTRACT AND UNDERSTAND AND ACCEPT ALL OF THE
PROVISIONS WITHIN. YOU AGREE TO MAINTAIN THE COVERED VEHICLE IN
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ACCORDANCE WITH THE MANUFACTURER’S AND THIS CONTRACT'S STATED
PERIODIC MAINTENANCE REQUIREMENTS AND KEEP ALL RECEIPTS OF SUCH
SERVICE. PURCHASE OF THIS SERVICE CONTRACT DOES NOT WAIVE OR
ALTER IN ANY WAY ANY IMPLIED WARRANTIES, IF ANY, EVEN IF THE VEHICLE

PURCHASED IS USED, FOR A PERIOD OF 30 DAYS AFTER PURCHASE OF THIS
VEHICLE.

YOU UNDERSTAND THAT PRIOR AUTHORIZATION FROM THE
ADMINISTRATOR MUST BE RECEIVED BEFORE ANY SERVICES
ARE PERFORMED UNDER THIS CONTRACT.

COVERAGE FOR ANY SURCHARGE AND OPTIONAL ITEM IS AFFORDED ONLY IF
THE ITEM IS LISTED. THE PURCHASE OF THIS CONTRACT IS NOT REQUIRED IN
ORDER TO PURCHASE OR OBTAIN FINANCING FOR A MOTOR VEHICLE.
CONTRACT PURCHASER(S) SIGNATURE(S) SIGNIFIES ACKNOWLEDGEMENT OF
THEIR RECEIPT OF THE FULL AND COMPLETE CONTRACT.

[F YOU HAVE ANY QUESTIONS REGARDING THIS CONTRACT,
PLEASE CALL 8‘36.925.903_2.

D2 UCC_CARE - 001 {02-07)
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" benchmark to surpass‘*» v

From the President of United Car Care, Inc.

Dear Valued Customer;

First of all, T want to thank you for purchasing a United Car Care vehicle service
contract. We at UCC are proud of our company and the environment in which we thrive.
The three basic principles on which UCC was founded and on which we focus today are:

Customer Service:

We understand that our world revolves around our customers. As a result, our industry-
renowned customer service is recognized for doing whatever it takes to please customers.
Our claims adjusters are the best in the business and handle claims promptly. We want your
daily schedule to continue with the least possible intermuption, so all dealings with our
customers are professional, positive, and prompt.

Professionalism:

Professionals are people who are experts in their fields; who dress, speak, and behave
respectfully toward fellow employees, busmess assoczates‘.; and ustomers — the very
essence of each and every UCC employee We Twant anyone dothg business with us to
know that they are dealing with the best ,,;w =4

Innovation: £

number one is to be the most mnova’uve compangfm the market To do this, we hire the
best minds available and, focu}s on creatmsz a product that is unsurpassed in quahty
innovation, and values Bemgmmovahv’é is*more than something to accomplish — it 1s
something to focus “on*dnd stn\-’ei towﬁd» for each new innovation creates a new

Our proven success can be aﬂnbut dto many factors, but simply stated, we at United Car
Care, Inc. are passionate, profes ional, and enthusiastic. We look forward to challenges,
strive for innovation, and conCentrate on being a dynamic, superior vehicle service
confract company.

Thank you again for choosing United Car Care.

g

Daniel J. McNellis
President
United Car Care, Inc.




IF YOU PURCHASED MAJOR COVERAGE (1 THRU 4)
MAJOR COVERAGE INCLUDES 1 THRU 4 BELOW.

1. ENGINE: All intemally lubricated parts including: crankshaft, rod and main bearings,
camshaft, cam bearings, connecting rods, wrist pins, pistons, piston rings, valves and
valve guides, valve retainers, hydraulic or solid lash adjusters, rocker ams, push
rods, cam followers, timing chains and gears, balance shafts and bearings; oil pump
assembly; timing belt and tensioner; timing chain cover; valve cover; water pump; fuel
pump; diesel injector pumps. All internal parts within the supercharger/turbocharger
housing; waste gate; waste gate actuator; supercharger dnive pulley; exhaust
manifold. Engine block, rotor housing, cylinder heads, and oil pan are covered only if
damaged by the failure of an intemally lubricated part.

2. TRANSMISSION/TRANSFER CASE: All internally lubricated parts contained within
the transmission or transfer case including: front pump, torque converter, govemor,
main shaft, bands, drums, gear sets, bearings, bushings, synchronizers, transfer case
chain and gears, vacuum modulator valve. Transmission/transfer case housing is
covered only if damaged by the failure of an intemally lubricated part.

3. DRIVE AXLE (FRONT & REAR): All internally lubricated parts contained within the
drive axle housing; axle shafts; constant vélocity joints; drive. shafts; universal joints.

Drive axle housing is covered only if damaged. by the fallure;o‘,“_fs_n_mterna{ly lubricated

part. TR A

4, SEALS AND GASKETS: Seals and gaskets are 30 3red only when required in
connection with the repaxr or rep]acement of cov oom;ionents and/or parts listed
above. o

ONLY THOSE PARTS LISTED,H REiN

ANY PARTS NOT LIST‘ D

E COVERED PARTS;
NOT COVERED.

AL COVERAGE (1 THRU 10)
1 THRU 4 ABOVE AND 5 THRU 10 BELOW.

ENGINE: Engine block, rotofhousing, cylinder heads, and thermostat.

6. SUSPENSION (FRONT & REAR): Upper and lower control-arm shafts and bushings;
upper and lower ball joints; king pins; spindle and spindle supports; stabilizer bar;
torsion bars; radius arms and bushings.

7. STEERING: All intemnally lubricated parts contained within the steenng gear box; rack

" and pinion assembly; control valve; power steering pump and pulley; power cylinder
assembly; power steering cooler; pitman arm; idler arm; 2 wheel and 4 wheel steering
shaft and coupler.

8. BRAKES: Master cylinder; vacuum/hydraulic assist booster; front and rear disc brake
calipers; wheel cylinders; proportioning valve; metal brake fines and fittings; backing
plate; mounting hardware; self adjusters; brake pedal shaft.

8. ELECTRICAL: Alternator; voltage regulator; starter motor and solenoid; front and rear
wiper motors; wiper switches; wiper transmission; windshield washer pump; ignition
switch; headlight and dimmer switch; tum signal swifch; rear defroster switch;
cigarette lighter assembly.
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10. AIR CONDITIONING: Compressor, cluich, field coils and pulley; condenser,
evaporator; expansion valve; P.O.A. valve; blower motor; accumulator; receiver/drier
and orifice fube.

TOTAL COVERAGE INCLUDES STAND-ALONE SEAL & GASKET
COVERAGE FOR THE ABOVE COVERED PARTS.

ONLY THOSE PARTS LISTED HEREIN ARE COVERED PARTS;
ANY PARTS NOT LISTED ARE NOT COVERED.

IF YOU PURCHASED 1 THRU 1 1 TOTAL PLUS COVERAGE
TOTAL PLUS COVERAGE INCLUDES 1 THRU 10 ABOVE, AND 11 BELOW.

11.HIGH-TECH: Anti-lock brake master cylinder/controller; ABS pump and motor
assembly; Electronic instrument cluster; Electronic data display; Temperature control
programmer; Fuel distributor; Fuel pressure regulator; Fuel injectors; Fuel injection
modules and sensors; Fuel tank and metal lines; Body computer (BCM); Ignition
module; Ignition coils and coil packs; Distributor housing and shaft; Air to air inter-
cooler; Extemal transmission cooler; Radiator fan, motor and clutch; Sunroof motor;
Keyless entry control module; Electric convertible top motor; Electric door lock
actuators; Electric trunk lid actuator; Fuel. door actuator;. Electnc wmdow motors and
regulators; Electric seat motor; Power antenna motor Crulse Control servo; Cruise
control module; Clock; All manualiy operated eIe’ l‘al’ swrtches Relays; Winng
harnesses; Tie rod ends; Wheel‘ bearings; * ”kl'n'g' hubs; Engine mounts;
Transmission mounts; Harmongc balancer Glo ox itk and latch assembly; Center

console lock and latch assemh Iy, Heater contrcﬂ cable Windshield washer nozzles.

TOTAL PLUS COVERAGE INCLUDES STAND -ALONE SEAL & GASKET
COVERAGE FOR THE ABOVE COVERED PARTS.

ONLY THOSE PARTS STED HEREIN ARE'COVERED PARTS;
ANY PARTS NOT LISTED ARE NOT COVERED.

IF YOU PURCHASED 1 THRU 12 PLATINUM
_ COVERAGE OR 6 THRU 12 WRAP COVERAGE.

12. If YOU selected PLATINUM COVERAGE, the list of covered components above s a
sample of some of the components that are covered. PLATINUM COVERAGE
covers all components and parts of YOUR VEHICLE except for the items listed in
Section E. of this CONTRACT.

If YOU selected WRAP (6-12) Coverage, parts and components listed in
Coverages 1-5 above are also Specifically Excluded. See WRAP (6-12)
DEFINITION on Page T9 for additional information.

LUXURY ELECTORNICS PACKAGE “LEP”: (THIS IS AN OPTIONAL COVERAGE /
SURCHARGABLE ITEM} YOUR PLATINUM or WRAP COVERAGE CONTRACT (1-12 or
6-12 Coverage) will have this optional coverage ONLY IF the “SURCHARGE” line
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{(on Page D1) of YOUR CONTRACT is marked “LEP” on the ADMINISTRATOR’s
copy of the CONTRACT and YOU have paid the applicable Surcharge amount at
the time of CONTRACT purchase.

Based on the above, this LEP effectively changes Section E9.a. of YOUR
CONTRACT and provides coverage only to the following specifically named
Manufacturer / Factory installed parts of YOUR covered VEHICLE:

GPS / Navigation Components; Liquid Crystal Display (LCD) Screens;
DVD Players; Rearview Back-up Camera; SYNC unit.

Coverage is limited to one (1) replacement per component, and excludes
any damage from contaminants, liquids, dirt, dust, foreign objects, fire,
theft, vandalism, abuse, broken or scratched camera lens, misuse, or
neglect.

The above LEP COVERAGE is limited only to FAILURE of the “base unit” and does
not cover any remote controls, hand-held controls, wiring, game cartridges,
headphones, DVD’s, MP3 Players, or any other non-listed parts for the covered
LEP items above.

by
ERS

YOUR CONTRACT DEDUCTIBLE DOES ‘NOT"APPLY?'TO THE FOLLOWING FOUR
ADDITIONAL MECHANICAL BREAKDOWN CONTRACT*BENEFITS NOR DO CLAIMS
FOR THESE FOUR BENEF[TS APPLY TO_ \OUR LIFETIME DEDUCTIBLE
REQUIREMENT. : <

ADDITIONA ’“sERVl.CE;CQNTRACT BENEFITS

1. ROADSIDE CARE: (Effectxve for: i of YOUR CONTRACT coverage.) 24-hour
nationwide emergency ro side service to help YOU with: towing, changing a flat tire,
opening of a locked door, delivery of gasoline and jump start of YOUR VEHICLE.
ROADSIDE CARE BEN :‘IT MAY VARY BY STATE AND ARE ONLY PAID
DIRECTLY TO OUR ROADSIDE ASSISTANCE PROVIDER. YOU ARE REQUIRED
TO CALL 866.925.9032 TO OBTAIN ASSISTANCE. THE MAXIMUM BENEFIT
AMOUNT PAYABLE [S $75.00 PER OCCURRENCE WITH A MAXIMUM OF
SEVEN (7) OCCURRENCES PAYABLE DURING THE TERM OF YOUR
CONTRACT. :

2. RENTAL CAR REIMBURSEMENT: If YOU need a rental car due to the
MECHANICAL BREAKDOWN or FAILURE of a covered component of YOUR
CONTRACT, YOU will be reimbursed for expenses incurred to rent a like kind vehicle,
not to exceed a maximum of $30.00 per day and a maximum of five days per incident.
YOUR car rental benefit is based upon the number of labor hours required to repair
YOUR VEHICLE as listed in a nationally recognized labor time guide. Each eight
hours of flat rate labor counts as one day (up to 8 hours equals one day, 8.1 to 16
hours equals two days, etc.). In addition, should YOUR VEHICLE need to be
inspected by an outside source, rental will be reimbursed for up to two days, if it is
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determined that the MECHANICAL BREAKDOWN or FAILURE is a covered repair.
Rental car benefits require prior authorization from the ADMINISTRATOR (call
866.925.9032). Car rental will only be paid upon receipt of a valid dealer’s or licensed
rental agency's receipt.

3. TRIP INTERRUPTION REIMBURSEMENT: If the MECHANICAL BREAKDOWN or
FAILURE of a covered component of YOUR CONTRACT disables YOUR VEHICLE,
and YOU are required to remain ovemight more than 200 miles from YOUR
residence while repairs are completed, WE will reimburse YOU up to $200.00, not to
exceed $100.00 per day, for the first two consecutive days, for costs incurred by YOU
for meals and lodging between the date of MECHANICAL BREAKDOWN or FAILURE
and the date repairs are completed. YOU must provide US with valid lodging and
meal receipts in order to be reimbursed. Prior authorization is required.

4. TIRES: WE will reimburse YOU for the cost to repair, or, if non-repairable, to replace
YOUR tires (original tires as supplied by the manufacturer and replacement tires of
fike kind and quality), for the length of this CONTRACT, due to defects in materials or
workmanship, or if damaged from blowout, glass, punctures or other road hazard as
permitted by law in YOUR State. Some states allow coverage for repair /
replacement ONLY DUE TO DEFECTS IN MATERIAL OR WORKMANSHIP. In all
cases. YOUR tire must have 5/32” of fread depth at ’hme of occurrence for

coverage to apply. The maximum amount payable under ’[hlS coverage is $25.00 per
tire to repair and $100.00 per tire replacement with, &’ maxnmum CONTRACT benefit
of $400.00. Prior authorization is requured Hom AD\; NISTRATOR

‘‘‘‘‘

TERMS AND CONDITIONS

THIS CONTRACT IS SUBJECT 10" THE.: /FOLLOWING TERMS, CONDITIONS,
LIMITATIONS, EXTENSlONS EXCEPTIONS AND DEFINITIONS. NO PERSON HAS THE
AUTHORITY TO CHANGE' THIS NTRACT OR TO WAIVE ANY OF ITS PROVISIONS.
THIS CONTRACT IS FOR THE;SOLE BENEFIT OF THE PURCHASER NAMED HEREIN
AND APPLIES ONLY TO THE,VEHICLE DESCRIBED IN THE DECLARATION PAGE OF
THIS CONTRACT. :

IMPORTANT NOTICE: ADMINISTRATOR’s Authorization For CONTRACT Claims
And Additional Benefits Is Always Required Prior To Any Services Being
Performed. The ADMINISTRATOR can be reached at 866.925.9032 or via Fax at
303-306-1922. See Section C for additional information and instructions.

DEFINITIONS I—

-  ADMINISTRATOR: Means the company appomted by US to adm mster this
CONTRACT. This company is United Car Care, Inc., P.O. Box 3988, Greenwood
Village, CO 80155-3988. Telephone 866‘925.9032, Fax 303-306-1922. See Section C
for additional information.

LT
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COMMERCIAL VEHICLE: Any VEHICLE that is used for livery (to generate financial
income, full or part-time). See Section D regarding additional definitions, underwriting
availability and exclusions.
CONTRACT: Means the Vehicle Service Contract YOU have selected and paid for on
the ADMINISTRATOR copy of YOUR CONTRACT. ltis a CONTRACT between YOU
and US.
CONTRACTOR or SERVICE PROVIDER: Means the entity that is responsible to
perform per the Terms and Conditions of this CONTRACT (the OBLIGOR). See WE,
US, OUR defintion. :
DEDUCTIBLE: Means the amount YOU must pay for covered repairs per wvisit, as
marked on the ADMINISTRATOR copy of YOUR CONTRACT. if YOU have a factory
warranty deductible charge (for a repair covered by YOUR CONTRACT), this
CONTRACT will pay charges in excess of YOUR CONTRACT DEDUCTIBLE (up to
$100.00 maximum).
[SSUING DEALER: Means the Vehicle Service Confract Dealer / entity that sold YOU
YOUR CONTRACT.
LIFETIME DEDUCTIBLE $250 / $25 COPAY PER CLAIM (Standard CONTRACT
DEDUCTIBLE): Means YOU will pay the first $250.00 for repairs covered by YOUR
CONTRACT then, after YOU have satisfied the $250° 00 requirement, YOUR
CONTRACT DEDUCTIBLE for future_ covered claims, wrll be; :$0.00, less a $25.00
copay per claim. The LIFETIME DEDUCTIBLE also makes the DEDUCTIBLE on
future United Car Care, Inc. CONTRACTS $0.00 with $25 00 copay per claim.
MECHANICAL BREAKDOWN‘“ «"or FAILURE:. Méans the MECHANICAL
““ofga ny: ongmal of; _“"piacement part covered by YOUR
CONTRACT to work as rt \\S/vasA designed: to“work.um normal service, providing it has
received requu‘ed mamtenance as, def ned: under Section B of this CONTRACT

coverage WIth a SERVICE C@NTRACT COVERAGE TERM other than the SERVICE
" CONTRACT COVERAGE" TERMS listed in the USED COVERAGE TERM definition
on Page T4.

USED COVERAGE TERM: Means any CONTRACT coverage with a SERVICE
CONTRACT COVERAGE TERM of: 3 months / 3,000 miles; 6 months / 6,000 miles;
12 months / 12,000 miles; 24 months / 24,000 miles; 36 months / 36,000 miles; or 48
months / 48,000 miles.

VEHICLE: Means the VEHICLE described in YOUR CONTRACT.

WE, US, OUR: Means the CONTRACTOR, OBLIGOR, or SERVICE PROVIDER
named in YOUR CONTRACT.

WRAP (6-12): Means the Wrap / Certified Wrap coverage YOU purchased gxcludes
repair for MECHANICAL BREAKDOWN or FAILURE to parts/components listed
in Coverage items 1 thru 5 (Engine, Transmission/Transfer Case, Drive Axle-
front & rear, Seals & Gaskets for the aforementioned components). Additional
part/component repairs that are covered by other warranty(ies) are also
excluded from YOUR CONTRACT coverage for the term of said warranty(ies).
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« YOU, YOUR: Means the CONTRACT PURCHASER as named in YOUR
CONTRACT.

A. OUR RESPONSIBILITIES

1. WE agree to repair, replace or reimburse YOU for the reasonable cost to repair or
replace any of the parts covered by YOUR CONTRACT, if required, due to a
MECHANICAL BREAKDOWN or FAILURE. At OUR election, repair or replacements
will be made with parts of a fike kind and quality including but not limited to new, re-
manufactured, exchanged, or serviceable used components. WE have the right to
inspect YOUR VEHICLE and its parts at the repairing facility whenever YOU submit /
request authorization for a claim.

2. The obligations of the CONTRACTOR, OBLIGOR, or SERVICE PROVIDER under this
Vehicle Service Contract (“*CONTRACT”) are guaranteed by a Vehicle Service
Contract Liability Insurance Policy (Policy # USA 038) issued by DEALERS
ASSURANCE COMPANY (“DAC”), 3518 RIVERSIDE DRIVE, UPPER
ARLINGTON, OH 43221 (1-800-282-8913). In the event the CONTRACTOR does
not pay a covered claim within 60 days after proof of loss has been filed or the

CONTRACTOR ceases to do business or goes bankrupt YOU may apply directly to

manufacturer ~ &

if requested, proof of requrre setvice including verifiable store receipts showing date

and mileage of the VEHK)LEgat the time of service must be presented in order fo
have repairs begin on YOUR VEHICLE. If YOU are not sure of the manufacturer’s
recommended maintenance intervals for services (other than the 3 month / 3,000 mile
oif & oil fiter change requirements as stated above), it is YOUR responsibility to
contact the nearest dealership of the make of YOUR VEHICLE or US for this
information. COMMERCIAL VEHICLES have special service requirements. See
COMMERCIAL VEHICLES in section D.3 of YOUR CONTRACT.

2. Upon customary and reasonable notice of the occurrence of a MECHANICAL
BREAKDOWN or FAILURE, YOU shall protect the VEHICLE from further damage
whether or not such MECHANICAL BREAKDOWN or FAILURE is covered by YOUR

CONTRACT. Any operation of the VEHICLE that results in further damage

related to the original MECHANICAL BREAKDOWN OR FAILURE, shall be

considered negligence on YOUR part and failure to protect the VEHICLE, which
damage shall not be covered under YOUR CONTRACT. YOU are responsible
for making sure that all VEHICLE fluids are full and that the oil warning
light'lgauge and the temperature warning light/gauge are functioning before
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driving the VEHICLE. YOU are required to safely pull YOUR VEHICLE off of the
road and shut off the engine immediately when either of the lights/gauges
indicate a problem

3. YOU must give authorization to an ASE Certified repair facility for tear down and
inspection to diagnose a problem and it is YOUR responsibility fo pay for this service
in the event such charges are not subject to coverage or reimbursement under this
CONTRACT. YOU are responsible for compliance with all the TERMS AND
CONDITIONS stated in YOUR CONTRACT. YOU must also report all claims to the
ADMINISTRATOR at time of occurrence, whether covered by YOUR CONTRACT
(reimbursable) or not.

C. IN CASE OF MECHANICAL BREAKDOWN OR FAILURE

1. Always protect YOUR VEHICLE from sustaining any additional damage. YOUR
VEHICLE should be brought to a repair facility that has ASE Certified
Technicians to diagnhose and repair YOUR VEHICLE. If YOU are not sure of
where to take YOUR VEHICLE for covered repairs, contact the
ADMINISTRATOR for instructions: 866.925.9032 - Fax: 303-306-1922. All
services will be paid at a rate established’ solely by the ADMINISTRATOR. Mail
all authorized reimbursable claims to: Serwce Contggct Ad%mlstrator ¢+ P.O. Box
3988, Greenwood Village, CO 80155 3988 Pnor authonzatlon from the
ADMINISTRATOR is always requ:red pnor fo anv\semces bemg performed under
YOUR CONTRACT, except for emergency repai wSee Sectson C.3 for details. Under
certain conditions, YOU, rﬁ;y bevféquireds 3 ve .the VEHICLE sent to a repair
facility selected by the ADMIN!STRATOR i

2. Submitting a Clatm Aﬁen e ADMIN!STRATOR has authorized a claim, YOU are
responsible for payment of the DEDUCMBLE copay and any items not covered by YOUR
CONTRACT. Wthm"_,_ ;my (30); da;’s of the authorized dlaim, submit a legible, itemized
and signed g_r_tgmal fepair order: mcludnng all sublet and rental bills when applicable to
the ADMINISTRATOR for da' :reimbursement (Keep a copy for YOUR records.)

3. Emergency Repairs can-be. performed without prior authorization from the
ADMINISTRATOR provxded ‘the loss and repair meet each of the following four
criteria:

a. The MECHANICAL BREAKDOWN or FAILURE must prevent YOU from safely
operating YOUR VEHICLE.

b. The need for repair is immediate and the ADMINISTRATOR'S office is closed

¢. The MECHANICAL BREAKDOWN or FAILURE must be of a covered part of YOUR
CONTRACT.

d. The total cost of the repair / replacement must not exceed $250.00.

. .h

In the event YOU need to have an Emergency Repair performed, follow these
instructions: YOU must have the repair facility call the ADMINISTRATOR the next business
day to report the Emergency Repair, Provide the ADMINISTRATOR with proof of
maintenance upon request and cooperate in the investigation of any loss; Retain all parts
which YOU authorize a repair facility to replace, and, if the ADMINISTRATOR requests,
bring YOUR VEHICLE and the parts YOU had replaced to a repair facility of the
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ADMINISTRATOR'S choice for inspection; Provide the ADMINISTRATOR with proof of loss
(original receipts - no photocopies) within thirty (30) days of the authorized repair.

D. COMMERCIAL VEHICLES

1.

This CONTRACT may be available for certain types of COMMERCIAL VEHICLES as
long as the VEHICLE is not rated over 1 ton capacity (13,600 GVW) and the
appropriate surcharge is paid at time of CONTRACT purchase. Acceptable
commercial applications are as follows: Delivery, messenger, route sales or services,
inspections/examinations, maintenance or repair, gardening, carrying hand fools to
the job'site, farming or ranching.

The VEHICLE must be owned and operated by the person listed as the CONTRACT
Purchaser. VEHICLES that are subject to regular use by different drivers are
ineligible for any CONTRACT coverage.

COMMERCIAL VEHICLES are required to follow &l original manufacturer’s severe
service scheduled maintenance and must not exceed maximum towing/load
capacities. For specific information, consult YOUR owner’s manual or local dealer.
VEHICLES in the following categories are not eligible for a COMMERCIAL USE
CONTRACT: taxi, limousine, shuttle, ‘police or othér.. _emergency vehicle,
security service or any law enforcement ragency, Snow: plowmg, mail delivery,
towing, rental, loaners, vehicles ra “‘d over 1-ton “apa‘?nty {13,600 GVW), or any
fleet vehicles. - :

c. Caused by a lack of ma ance or maintenance items (i.e. constant velocity joint
boot, timing belt, brake'pads! filters, oil / coolant changes, etc.);

d. Caused by acts of nature, or by any external cause such as collision, fire,
theft, freezing, vandalism, riot or explosion, terrorism, lightning, earthquake,
windstorm, hail, volcanic eruption, water or flood, breakage of glass, falling
objects, nuclear contamination, smoke or any other cause except provided
herein;

e. Of any otherwise covered part or system that does not meet manufacturer’s

specifications, including modifications and/or alterations to the VEHICLE, also

including MECHANICAL BREAKDOWN or FAILURE of any otherwise covered part
or system that is directly or indirectly related to such part or system that does not
meet manufacturer’s specification or has been otherwise modified or altered; by
way of EXAMPLE and not of limitation: headers, altered ignition system, altered
engine management systems, free flow exhaust system, aftermarket sunroofs,
alarm systems, snow plows, oversized / undersized tires / wheels* or lift / drop
kits*, regardless if VEHICLE was purchased with such. *Unless oversized /
undersized tires / wheels and/or lift / drop kit modifications meet gf| of the
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following criteria: DEALER installed, manufacturer approved, within manufacturer
specifications and modifications would not void any manufacturer warranty
coverage;

f. If YOUR VEHICLE is used for racing on or off road, competition or speed contest;
or towing in excess of 2,000 Ibs. unless equipped with a factory approved towing
kit and auxiliary transmission cooler, and the weight of the trailer does not exceed
VEHICLE manufacturer’s towing specification;

g. If YOUR VEHICLE is used for commercial purposes as listed under Section D.2
and D.4 of YOUR CONTRACT, COMMERCIAL VEHICLES, or for, but not fimited to
livery, rental, taxi, mail delivery or snow plowing, regardiess if VEHICLE was
purchased with said equipment;

h.Of any part(s), component(s), or repair(s) stated as covered by the
manufacturer’s full, original owner/first retail purchaser warranty for the term
and mileage of such coverage to the original ownerffirst retail purchaser,
whether collectible or not;

i. Related to a surcharge item when the applicable surcharge on the Declaration
Page of the ADMINISTRATOR’S copy has not been listed and paid for;

j. Covered by warranty, repairer's guarantee, other serv&ce contract, or insurance
policy of any type; K %,

k. Where it is determined that for the greater gf 1 month BF:{; 000 miles the odometer

has been inaccurate, inoperative o orealtered so { it the VEHICLE S true mileage

cannot be venf ed; ‘-t

a public recall for the purpose of correctlng;%u ad '
m.Due to continued. operatlon and failiire to: protect the VEHICLE from further
. damage once a MECHANiCAL BREAKDOWN or FAILURE has occurred;

n. Of a covered part damaged by ang '-covered part, or of a non-covered part damaged by
a covered part;<,. 4 LA o

o. Caused by lack of requlreagmamtenance misuse, negligence, incorrect computer
programming, contammatxen ‘of coolant, fuel, fluids or lubricants; resulting from
engine sludge, carbon pre-|gmt|on detonation, varnish, rust, corrosion, abuse,
alteration, or lack of proper and necessary amounts of coolant, fuel, fluids or
lubricants;

p. That occurs prior to YOUR CONTRACT SALE / PURCHASE DATE, after YOUR
CONTRACT expiration or for claims authorized by ADMINISTRATOR and submitted
by YOU for payment more than 30 days after CONTRACT expiration;

q. Damage to property, injury and/or death of any person regardless if the damage
or injury was caused by YOUR VEHICLE or its parts;

r. Claims for repair or replacement of any normally covered component(s) or
part(s) during the first thirty (30) days and one thousand (1,000) miles from
YOUR CONTRACT SALE / PURCHASE DATE, or for repair or replacement of

any normally covered component(s) or part(s) to correct conditions that may

reasonably be assumed to have existed prior to YOUR CONTRACT SALE /
PURCHASE DATE;
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. Any adjustments, including but not limited to any repaxrs
. Repairs if YOUR VEHICLE is a non: U S‘”‘spech cation

. Parts: SaattA

s. Due to gradual loss of performance resulting from normal operation and use (due
to VEHICLE mileage / age), or if worn parts are within manufacturer tolerances.
(Covered part MECHANICAL BREAKDOWN or FAILURE resulting from normal
wear and tear is covered);

t. For normal expansion/contraction seepage of seals and gaskets due to
age/mileage. (Depending on YOUR CONTRACT coverage, covered seals and
gaskets for which fluids are dripping or running out of a sealing surface may be
covered);

u. Where the normal and customary manufacturer’s new vehicle warranty has
been determined null and void by the manufacturer.

. Loss of time, inconvenience, bodily injury and property damage, or other incidental

or consequential damage that results from VEHICLE theft, MECHANICAL

BREAKDOWN or FAILURE, or any other reason.

. Storage and freight charges.
. Repair or replacement of any non-covered parts of the CONTRACT coverage YOU

purchased.

. The cost of diagnosis, teardown, disassembly or assembly if CONTRACT coverage

cannot be applied.

essary to correct trim
fit, squeaks, rattles, idle, water leaks or wmd noise.

.;(motieil,:r' is rated over 1 fon
capacity (13,600 GVW), orhas a salva:gelbrandedt

a. Normal maintenance rtems_ parts and prr edures such as, but not limited to
engine tune-ups, comput ﬁrogrammmg, whee| OF suspension alignment, fastening
hardware (nuts, bolts," pnnﬂgs brackets etc), injector cleaning, shop supplies,
disposal fees and other"mlscellaneous shop “charges;

b. Unless requlred as“part of:a: covered repair: adjustments, fastening hardware,
nuts, bolts, lubricants, coolants and flurds

c. Any part which has; not broken but which a repair facility recommends or
requires. 3

. Other Parts Not Covered:

a. Audio components not installed by the factory; telephones; TV's; VCR’s; DVD’s;
radar detectors; GPS components and any other part combined with GPS
component(s); computer controlled adjustable height/ride dampening systems; and
CB radios. Coverage affords repair of, not replacement of factory-installed audio
components and displays / monitors that may be covered by YOUR CONTRACT;

b. Bright metal; sheet metal; bumpers; crnamentation moldings; carpet; upholstery;
paint; welds; winch; exhaust system; emission system; spark plugs and wires; glow
plugs; brake pads and shoes; wheel balancing; hoses; belts; wiper blades; restraint
belts, SRS and airbag systems; brake rotors and drums; MacPherson struts,
bearings, mounts and housings; shock absorbers; batteries and cables; lenses;
light bulbs, LED lighting, and sealed beams; glass; wheels; wheel covers; interior
and exterior trim items; carburetor; throttle body assembly; manual clutch disc,
pressure plate and throwout/pilot bearings; body components (e.g. door handles,
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hinges, latches, etc.); body seals and gaskets (e.g. weather stripping, welds, seams,
etc.); convertible top and sunroof mechanisms, glass, fabric, plastic and framing.

10. The repair or replacement of valves and/or piston rings for the purpose of raising
the engine’s compression or correcting oil consumption when a MECHANICAL
BREAKDOWN or FAILURE has not occurred.

11.Any costs if verifiable receipts as required in Section B; “YOUR
RESPONSIBILITIES” are not furnished upon OUR request.

12. Any components, parts or costs involved with updating or retrofitting covered
components or systems of YOUR VEHICLE, or due to product changes, lack of
product availability, or government regulations.

F. CONTRACT PERIOD

1. NEW / EXTENDED ELIGIBILITY COVERAGE TERM: The mileage and time limits of
the term selected begin at zero (0) miles and on the date listed in the section marked “SALE /
PURCHASE DATE” on the Declaration Page of YOUR CONTRACT. Coverage expires
when the length of time or accumulated mileage (whichever comes first) of the selected term
is reached.

2. USED COVERAGE TERM: The time and mileage limits of the term selected start on the
SALE / PURCHASE DATE and from the mlleage on the odometer,on that date. Coverage
expires when the length of time of the “TERM MONTHS” selectéd’as shown on the Declaration
Page of YOUR CONTRACT is reached or total mlleage on the 4 VEH]CLE is equal fo the sum of
the selected mileage plus the stated mrteage on the VEHI "‘Ewgftithe SALE DATE, whichever
comes first. - . ’

3. WRAP COVERAGE: The: mlleage and ’umei of the term selected begin at zero
(0) miles and on the date hsted in the section marked “SALE / PURCHASE DATE" on
the Declaration Page of YOUR CONTRACT Coverage expires when the length of
time or accumulated mlleage (whtchever comes first) of the selected term is reached.

*-',‘,_ z,ﬂ

G. TERRITORY

This CONTRACT applié‘?ﬁ"ﬁﬁ‘}y to a MECHANICAL BREAKDOWN or FAILURE
occurring within the United States and Canada.

H. LIMITATIONS OF LIABILITY

Liability shall be limited to the reasonable price for repair or replacement of any
covered part, not to exceed the manufacturer's suggested retail price. The
reasonable price is based upon nationally recognized flat rate and/or factory
manuals. In no event will the liability for each MECHANICAL BREAKDOWN or
FAILURE under YOUR CONTRACT exceed the trade-in value of the VEHICLE
established by the then current NADA Official Used Car Guide at the time
immediately preceding the MECHANICAL BREAKDOWN or FAILURE. The
aggregate limit of liability of all benefits payable shall never exceed the purchase
price YOU paid for YOUR VEHICLE, $30,000.00 (thirty thousand dollars), or the
capitalized cost of YOUR VEHICLE if leased, whichever amount is less. WE will
not be liable to YOU for consequential damages or injuries, nor for any costs or
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expenses that provide betterment, upgrade, or enhancement to YOU or YOUR
VEHICLE. This limit of liability applies regardless of the cause and regardless of
the legal theory asserted. There are no warranties that extend beyond the
description on the face hereof. The warranties of merchantability and fitness for
a particular purpose are expressly excluded and disclaimed. The
ADMINISTRATOR does not assume, and specifically disclaims, any liability to
YOU for benefits provided herein. The liability of the ADMINISTRATOR is only to
the CONTRACTOR in accord with their separate agreement.

|. SUBROGATION

YOU agree that WE, after honoring a claim on YOUR CONTRACT, have all rights of
subrogation against those who may be responsible for YOUR MECHANICAL
BREAKDOWN or FAILURE. YOU shall do whatever is necessary to secure such
rights. YOU shall do nothing to prejudice such rights, and YOU shall execute
and deliver to US instruments and papers required to either secure or maintain
such rights. All amounts recovered by YOU for which YOU were previously
reimbursed under YOUR CONTRACT shall become OUR property or the property of
OUR designee and shall be forwarded to the same by YOU up to the total amount
paid by US under YOUR CONTRACT

3%

. ARBITRATION

In the event of any di _ ;
US and/or the ADMINIS it it shall be resolved by arbitration in
accordance with the ' ;
YOU want a diSpt
ADMINISTRATOR
decision.

‘*ived by BBB, YOU must notify the
(60) days;of ADMINISTRATOR's final

original CONTRACT PURCHASER)

1. Original CONTRACT Purchaser must contact US and submit ALL of the following
information / documentation at time of transfer request:
a. Administrative processing fee of $75.00, a completed transfer form initiated by the
original CONTRACT purchaser, and a copy of this CONTRACT;
b. Written evidence (verifiable receipts) confirming all maintenance requirements
of this CONTRACT have been met;
c. A copy of proper documentation evidencing change of ownership and mileage at date
of sale, including a notarized bill of sale signed by both partes;
d. Photocopies of documents sent to the manufacturer venfying transfer of the factory
warranty, if applicable.
2 Conditions:
a. This CONTRACT cannot be transferred to another vehicle. It can only be
. transferred to a different private owner of the same VEHICLE;
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b. The VEHICLE is subject to inspection (at OUR discretion and at YOUR expense) and
transfer must take place within fifteen (15) days of change of VEHICLE ownership;-

c. YOU may not transfer this CONTRACT to a vehicle dealer or to the customer
of a vehicle dealer, nor may this CONTRACT be transferred to a commercial
use application user if the commercial use surcharge was not paid at time of
original CONTRACT purchase; '

d. All remaining underlying warranties must be transferred to the new owner,

e. The new CONTRACT holder will be bound by the TERMS AND CONDITIONS of this
CONTRACT during YOUR ownership;

f.If the original owner / first retail purchaser full warranty does not transfer to
subsequent owners, this CONTRACT coverage will not apply to any
MECHANICAL BREAKDOWN or FAILURE that would have been covered to
the original owner / first retail purchaser under the manufacturer’s original
owner / first retail purchaser full warranty. See Section E.1.h.

L. CANCELLATION (Cancellation rights are only to the original CONTRACT
PURCHASER.

YOU may cancel this CONTRACT by contacﬁng the ADMIN?STRATOR in writing and
by submitting the following documents £%r

1. The original CONTRACT and a Federa'l Odometer Statement or notarized
affldawt venfymg mdeage at the txme of reques

2.
3.
4

The admsmstrat:ve processmg feeﬂiq cancel YOUR CONTRACT is $50.00. In the
event of cancellat:on of this CONTRACT within the first thirty (30) days, YOU are
entiled to a full refund. Aﬁer the first thirty (30) days or if a claim has been
authorized or paid, a cancellatlon refund will be calculated on a pro rata basis and
YOU will receive the less,,,,of the unused portion of the days or mileage that the
CONTRACT has been in effect, compared to the term stated on the CONTRACT,
less the administrative processing fee. In the event the cost of this CONTRACT is
financed or part of a retail sales contract, any lender shall be additionally named on
any refund check (unless the cancellation is accompanied by a discharge of lien). In
the case of a repossession or total loss, then the lender shall have the right to cancel
and shall be the sole payee of any refund check. All cancellations refund checks will
be sent from the ISSUING DEALER.

. CONTRACT COVERAGE RENEWAL FEATURE

YOUR CONTRACT may be renewed at OUR optaon for continuous 12 month terms
at the then prevailing renewal rate, providing the expiration mileage of the renewed
CONTRACT will not exceed 120,000 miles, and the VEHICLE is not more than 13
model years old. Contact ADMINISTRATOR at least 45 days and 1,500 miles prior to
the expiration of YOUR CONTRACT for additional details.
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__INDIVIDUAL STATE & LENDER VARIANCE REQUIREMENTS

[f you purchased this CONTRACT in one of the states listed below, the following
additional information applies to YOUR CONTRACT. In addition, YOU should
also check Page T23 of this Contract booklet for any “last minute” individual
State changes that may have been required after the printing of this booklet.
Specific lender requirements may also be on Page T23.

ALABAMA
if YOU cancel this CONTRACT within 20 days of the date it was mailed or 10 days of
delivery and no claim has been made, the CONTRACT is void and a full refund of the
purchase price will be made. After 20 days, YOUR refund will be pro rata, less claims
paid, less an administrative fee of $25.00. The $25.00 administrative fee to cancel
YOUR CONTRACT will be waived if WE cancel YOUR CONTRACT.

ALASKA
Pursuant to Alaska statute 21-89. 035 concemmg mandatory appraxsal this

.....

contractual means to resolve a dtsputeebetween the C@NTRACT holder and the
CONTRACT obhgor over the value 0 _o "afi' covered f rs’t/party loss for the personal

5 i § : S
upon the other to submlt“(he d;spu’ce for appraxsa’l,:: Within 10 days of the written
demand, the CONTRACT ho”lder and C@NTRACT ‘obligor must notify the other of the
competent appraiser each has selected . Thé; two appraisers will promptiy choose a

competent and xmpama] umplre ot -iater than 15 days after the umpire has been
chosen, unless® the tlme peged |sisextended by the umpire, each appraiser will
separately state in wntmg the: amount “of the loss. If the appraisers fail to agree, the
appraisers will promptly submxt_ their differences to the umpire. A decision agreed to
by one of the appraisers*an :the umpire be binding upon the CONTRACTholder and
CONTRACT OBLIGOR, Al expenses and fees, not including counsel or adjuster
fees, incurred because of the appraisal shall be paid as determined by the umpire. In
Section A.2. (OUR RESPONSIBILITIES), the second sentence is replaced with: We
shall, within thirty (30) working days after Administrator's receipt of all required
documents as required herein for a covered and properly authorized claim, pay those
portions of the claim not in dispute. In Section C.1., the sentence “Under certain
conditions, YOU may be required to have the VEHICLE sent to a repair facility
selected by the ADMINISTRATOR” is replaced with: To ensure a proper and cost-
effective repair, YOU may be required to have YOUR VEHICLE sent to a repair
facility selected by the ADMINISTRATOR. The following is added to Section E.1.g.:
Snow plowing for personal use is not prohibited however, MECHANICAL
BREAKDOWN or FAILURE related to personal use snowplowing (or COMMERCIAL
VEHICLE use snow plowing) is not covered by this CONTRACT. Section E.1.n. shall
be interpreted per Alaska Statute 21.36.212 which states that an insurer may not
deny a claim if the risk or hazard insured against is the dominant cause of loss and
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the denial occurs only because an excluded risk or hazard is in the chain of causes
but operates in a secondary basis.

ARIZONA

To Section E. 1. . and u. exclusions do not apply. Section J., (Arbitration) is changed
to: “In the event of any dispute conceming the interpretation of this CONTRACT by
US and/or the ADMINISTRATOR, YOU agree that it may be resolved by arbitration in
accordance with the Arbitration Rules of the Better Business Bureau (“BBB"). If YOU
want a disputed matter to be resolved by BBB, YOU must nolify the

ADMINISTRATOR in writing within sixty (60) days of ADMINISTRATOR's final
decision.”

ARKANSAS

To Section J. Arbitration, is added: Arbitration is voluntary and non-binding per Ark.
Code Ann. 23-79-203(a).

CALIFORNIA

The following coverage/benefits are exc!uded ROADSIDE CARE (Emergency
Roadside Assistance) other than towing and Trip !nterruptlon Reimbursement. All
ROADSIDE CARE (Roadside Ass:stance) benefits are kprowded through Road
America Motor Club, 3081 Salzedo, St Ceral Gab!es~ F1:33134, with additional
offices at Corey and Corey, 3850 thshlre“Blvd 374 tﬁ“Floor 1 os Angeles, CA 90010.
WE, US, OUR means UmtedéCar Care Inc. G:hef,{OBLIGOR) P.O. Box 3988,
Greenwood Village, CO, 80155 3988 8669 632 Vehicle Service Contract
Provider License # 0021184 Section A2, |Sv:replaced with: IMPORTANT NOTICE:
OUR obligations fo Y@Uxunder this CONTRACT is guaranteed by a California
approved lnsurance,,Company YOU;may file a claim directly with the Insurance
Company if any promlse madeﬁn YOUR CONTRACT has been denied or has not
been honored w;thm”é?xty (60) days of the date proof of loss was filed. The name and
address of the lnsurance ( ngpany is Ohio’s Dealers Assurance Company, 3518
Riverside Drive, Upper Arhngton OH 43221; 1-800-282-8913. If YOU are not
satisfied with the Insurance Company’s response, YOU may contact the Califomia
Department of Insurance at 1-800-927-4357. The following is added to Section J.:

Notwithstanding anything above to the contrary, YOU may file a claim with the
Insurance Company named in YOUR CONTRACT or with the California Department
of [nsurance if any promise made in YOUR CONTRACT has been denied or has not
been honored within sixty (60) days from the date proof of loss was filed. In Section
K1la, $75.00 is replaced with $50.00. Section L. is replaced with: L.
CANCELLATION (Cancellation rights are only to the original CONTRACT purchaser.)
[F YOUR CONTRACT is financed, cancellation refunds will be made payable to the
CONTRACT holder, lienholder, or both, at OUR discretion.

1. YOU may cancel YOUR CONTRACT:

a. By notifying the CONTRACT ADMINISTRATOR or OBLIGOR in writing within the
first sixty (60) days if YOUR VEHICLE was titled by YOUR state as a new vehicle
or within thirty (30} days if YOUR VEHICLE was titled by YOUR state as a used
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vehicle. If no claim(s) has/have been authorized, pending or paid, a refund of the
full purchase price will be made. If a claim(s) has/have been authorized, pending or
paid, YOUR refund will be pro rata by time, miles, or the value of all claims paid,
pending and authorized, whichever refund amount is less.

b. By notifying the CONTRACT ADMINISTRATOR or OBLIGOR in writing after the
first sixty (60) days if YOUR VEHICLE was titled by YOUR state as a new vehicle
or within thirty (30) days if YOUR VEHICLE was titled by YOUR state as a used
vehicle. YOUR refund is pro rata, less an Administrative Processing Fee of $25.00.

All cancellation requests must include the following:

« The oniginal CONTRACT and a Federal Odometer Statement or notarized affidavit
verifying mileage at the time of request.

« If lien has been paid, supply discharge of lien from lienholder; If repossessed supply a
copy of the repossession documents.

» If totaled, supply a copy of the insurance company verification of loss along with an
odometer statement at the time of loss.

2. WE may cancel YOUR CONTRACT:

a. If in the first sixty (60) days after the contract was sold, nofice containing specific
grounds for cancellation is mailed to YOU. In this case, YOUR CONTRACT will be
void five () days after postmark of notxce If a claim(s) isfare authorized, paid or
pending, YOUR refund is pro rata iess clalm(s) pa;d *clalms >pending and claims
authorized. The applicable refund lf any« Sviill be made*w;thm thirty (30) days of the
cancellation date. T

b. At any time for non-payment, fraud o mxsrepresentatlon n‘ notice containing specific
grounds for canceliatlonu-ﬁls maﬂed to YOU: ]n thls case, YOUR CONTRACT will be
void ﬁve (5) days after f‘stmark of notice *lf a claxm( ) :s/are authonzed pard or

authorized. The" apphcab1e refund nc any, Wl” be made within thirty (30) days of the
cancellation date P G

CONNECTICUT :
The following is added o Section J, ARBITRATION: A written complaint may be
mailed to: State of Connectlcut Insurance Department, P.O. Box 816, Hartford, CT
06142-0816, Attn. Consumer Affairs. The written complaint must contain a
description of YOUR dispute, the CONTRACT purchase price, the cost of the
VEHICLE repair and a copy of this CONTRACT. If YOUR SERVICE CONTRACT
COVERAGE TERM is less than 12 months and YOUR CONTRACT expires while an
authorized covered repair is in the process of being performed on YOUR VEHICLE,
WE shall be obligated to pay the amount WE authorized for the repair. Insurance
Policy # USA 038 as referenced in Section A.2. is amended to be Insurance Policy #
CT103 in the State of Connecticut.

DISTRICT OF COLUMBIA

Section A.2. is amended to add the following: During YOUR CONTRACT period, YOU
may file covered claims directly with DAC at their address in Upper Arlington, OH
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43221. All claims require PRIOR AUTHORIZATION from the ADMINISTRATOR
866.925.9032.

GEORGIA

if this CONTRACT is canceled within the first 30 days and no claims have been filed,
WE will refund the entire CONTRACT price paid. If this CONTRACT is canceled after
the first 30 days or if a claim has been filed, WE will refund an amount of the
CONTRACT price according to the pro rata method reflecting the greater of the days
in force or the miles driven based on the term of the plan selected and the date
Coverage begins. An administration fee of ten percent (10%) of the pro rata refund
amount, not to exceed $50.00 will be deducted from any cancellation refund if YOU
cancel this CONTRACT after 30 days. If the CONTRACT names a lienholder, WE will
make the lienholder the co-payee of any refund, except, WE will make the lienholder
the sole payee if YOUR VEHICLE has been repossessed or is a total loss unless
YOU provide US with proof that the lienholder has been paid. This CONTRACT
cannot be canceled by the CONTRACTOR shown on the front of this CONTRACT
except in the case of fraud, misrepresentation or non-payment (with 30 days notice).
ltem E.1.k. is replaced with: Where it is determined that while owned by YOU, that for
the greater of 1 month or 1,000 miles the oddmeter has beenwlnaccurate inoperative
or altered so that the VEHICLE's frue mlleage cannot bé, venﬁed and ltem E.1r. is
replaced with: Repair or replacement@f*a*%overedf component or part to correct
conditions that may reasonably be assumed. to aﬂye “existed prior to YOUR
CONTRACT SALE / PURCHASExDATE and«were known to YOU.; Section J. -
(ARBITRATION) does not; apply«m the State, "o , Qeorgta All references in Section
E.1e. regarding: Of any_ othervwse covered‘.part or system that does not meet
manufacturer's spegifi catlons mciudmg a‘iteratlons and modifications to the VEHICLE,
refers to modifi catlons,v:and alteratlons made by YOU. “Engine sludge” is removed
from Section E. 15 Q... g SN

HAWAI o
if YOU cancel this CONTRACT lthln 20 days of the date the CONTRACT was mailed
or 10 days of delivery and no “claim has been made, the CONTRACT is void and a full
refund of the purchase price will be made. After 20 days, YOUR refund will be pro
rata, less claims paid, less a $50.00 administrative fee.

IDAHO

Notice: Coverage afforded under this CONTRACT is not guaranteed by the ldaho
Insurance Guarantee Association.

ILLINOIS
WE, US, OUR - Means the ADMINISTRATOR, United Car Care, Inc., who is obligated
to perform under this CONTRACT. If this CONTRACT is canceled within the first 30
days, and no claim has been made, WE will refund the entire CONTRACT price, less
an administration fee of up to 10 percent (10%) of the CONTRACT price, not to exceed
$50.00. If this CONTRACT is canceled after the first 30 days, or if a claim has been
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made, WE will make a pro rata refund based on time or mileage, whichever refund is
less, less any claims paid, and less the administration fee.

INDIANA
CONTRACT purchaser's proof of payment to the issuing dealer or CONTRACTOR
constitutes proof of payment to the insurance company which guarantees OUR
obligations to YOU.

IOWA
YOU may have additional rights under lowa Consumer Credit Code, Chapter 537.
The lowa Insurance Commissioner may be contacted at the lowa Securities Bureau,
340 Maple Street, Des Moines, |A 50319-0066, Telephone (515) 281-4441.

mmmmwmmmn The arbitration wm defermine

coverage and the amount of loss.

KENTUCKY .
Lost Key/Lockout ancillary benefit is not avaﬂable in Kentud<y In accordance with
KRS 304.5-070(1)(a) and (p) along with¥806 KAR 5059"‘T0wmg, Road Service,
Rental, and Trip Interruption are not Govergdg’unless th‘ benefit is directly related to
losses resulting from defects in matenaﬁor workmanship #Pursuant to KRS 304.20-

050, if after a dispute anses the parties may agreé 0‘;arb1trat;on per Section J of the
CONTRACT. o5

LOUISIANA '
{f this CONTRACT’té ‘cance'ied w:thm the f &t SIxty (60) days, WE will refund the entire
CONTRACT price: pajﬁf If this, C@NTRACI is canceled after the first 60 days, WE will
make a pro rata refund based A timé or mileage, whichever refund is less, less a

MASSACHUSETTS
THE BENEFITS PROVIDED IN THIS CONTRACT MAY DUPLICATE EXPRESS
MANUFACTURER’S OR SELLER’S WARRANTIES THAT COME AUTOMATICALLY
WITH EVERY SALE. YOU CAN BE REQUIRED BY THE SELLER OF THIS
COVERAGE TO PURSUE THOSE WARRANTIES, WHICH ARE AVAILABLE TO
YOU WITHOUT THIS CONTRACT.

MINNESOTA
Minnesota Statute 325F.662 requires that every used motor VEHICLE sold by a
dealer is covered by an express warranty, which the dealer shall provide the
consumer. At a minimum, the express warranty applies for the following terms: 1) for
used VEHICLES with less than 36,000 miles, the warranty must provide coverage for
60 days or 2,500 miles, whichever occurs first; 2) for used VEHICLES with 36,000
miles or more but less than 75,000 miles, the warranty must provide coverage for 30
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days or 1,000 miles, whichever occurs first. Covered parts listed under the
component section may be covered by the required express warranty and are
covered only after expiration of the express warranty, unless the CONTRACTOR
becomes unable to meet its obligations. YOUR CONTRACT is not an application, as
it is considered a CONTRACT at the time it is signed by YOU and the ISSUING
DEALER. Sections E.1.h. and E.1.r. do not apply to YOUR CONTRACT. E.1n.is
amended to read: Of a non-covered part damaged by a covered part;. Section E.1.p.
is amended to read: That occurs prior to this CONTRACT SALE / PURCHASE DATE,
-after this CONTRACT expiration or for claims authorized by ADMINISTRATOR and
submitted by YOU for payment more than 12 months after CONTRACT expiration;.
Section E.1.u. is amended to read: Where the normal and customary manufacturer’s
new vehicle warranty has been determined null and void due to YOUR actions during
the time YOU owned YOUR VEHICLE;. Exclusions for rust or corrosion, vamish,
carbon, foreign material, oil sludging and pre-exsisting defects/conditions are
removed from Sections E.1.0., E.1.p., and E.1.r.. Section E.1, item k. is amended to
read “Where it is determined that while the VEHICLE is owned by YOU, that for more
than 1 month or 1,000 miles the odometer has been inaccurate, inoperative or altered
so that the VEHICLE'S true mileage cannot be verified” WE may cancel this
CONTRACT for _non- payment of the CONTRACT pnce or for intentional
fa it :

MISSISSIPPI o L A
Section J (Arbifration) is changedkto *In thefeve of‘ény dispute conceming the
interpretation of this CONTRACLby us and/or e*ADMINISTRATOR, YOU agree
that it will be resolved by arbntrat;on in accordance with the Arbitration Rules of the
Better Business Bureauy (“BBB) If 2 YOU want a disputed matter to be resolved by
BBB, YOU must no,n‘y"the ADMINTSTRATOR in writing within sixty (60) days of
ADMINTSTRATOR'S”_, inal decxsson @nce the decision of the arbitrators is rendered, it
is not binding on any party and does not waive the rights of any party to then pursue
the dispute in a court of law TF YOU DO NOT AGREE WITH THIS ARBITRATION
SECTION, YOU HAVE’ FIVE (5) DAYS FROM THE DATE OF CONTRACT
DELIVERY TO CANCEL THE CONTRACT.

MISSOURI

If this CONTRACT is canceled by YOU within the first 10 days (20 business days
from the date of mailing of the CONTRACT if CONTRACT was not delivered at the
time of sale), and no claim has been made, the CONTRACT is void and the full
purchase price will be refunded. If this CONTRACT is canceled after the first 10 days
(20 business days from the date of mailing of the CONTRACT if CONTRACT was not
delivered at the time of sale), WE will make a pro rata refund based on time or
mileage, whichever is less, less an administration fee of $50.00. WE will mail a
written notice fo the YOU within fifteen days of the date of termination. A ten percent
penalty per month shall be added to a refund that is not paid within thirty days of
return of the CONTRACT to US.
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NEBRASKA
w Neither the motor vehicle service CONTRACT nor the motor vehicle

service CONTRACT reimbursement insurance policy are covered by the Nebraska
Property and Liability Insurance Guaranty Association Act and, in the event of insolvency
of any party to the CONTRACT, no coverage for any losses exists from the Nebraska
Property and Liability Insurance Guaranty Association. The issuer of the motor
vehicle service CONTRACT reimbursement insurance policy is not a domestic entity
and the Department of Insurance can give no assurance that the issuer has adequate
reserves to cover potential losses.  X__ Per Telephone Purchase Authorization

NEVADA

if YOU cancel this CONTRACT within 20 days of the date the CONTRACT was
mailed or 10 days of delivery and no claim has been made, the CONTRACT is void
and a full refund of the purchase price will be made. After 20 days, YOUR refund will
be a pro rata amount of the uneamned purchase price, less a $50.00 administrative
processing fee. There is no administrative processing fee i WE cancel this
CONTRACT. Any outstanding balance due may be deducted from YOUR unearned
pro rata refund. Cancellation by the CONTRACTOR will not be effective until 15 days
after notice has been sent to YOU. If YOUR CONTRACT *as been in effect for at
least 70 days, the CONTRACTOR may cancel this CONTRA‘ >¥ibefore the expiration
of the agreed TERM or 1 year after the effectlve date o heaCONTRACT whichever
occurs first, if: (a) YOU fail to pay am amount whgg due d‘b) YOUR conviction of a
crime which results in an mcrease 1, the service.rei umed 'under this CONTRACT; (c)
Discovery of fraud or misré g , ..obtalmng this CONTRACT or in
presenting a claim for semcé’f;ihereunder {d) Disoovery of an act or omission by YOU
or a violation by YOU of éﬁy condftlon of thts CONTRACT {e) A material change in
the nature or exten’t ’f:fhe required serwce “or repair which occurs after the effective
date of the CONTRAGT andfwhlch cduses the required repair or service to be

substantially and matenaﬂy mcr Ased beyond that contemplated at the time that this
CONTRACT was issued or sold.' “

NEW HAMPSHIRE

In the event YOU do not receive satisfaction under this CONTRACT, YOU may

contact the New Hampshire Insurance Department at 21 S. Fruit Street, Suite 14,
Concord NH 03301 (Phone 603-271-2261).

NEW MEXICO

if YOU cancel this CONTRACT within 20 days of the date the CONTRACT was
mailed or 10 days of delivery and no claim has been made, the CONTRACT is void
and a full refund of the purchase price will be made. If YOU cancel after 20 days,
YOUR refund will be pro rata, less claims paid, less a $50.00 administration fee.

NEW YORK

ff YOU cancel this CONTRACT within 20 days of the date the CONTRACT was
mailed or 10 days of delivery and no claim has been made, the CONTRACT is void
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and a full refund of the purchase price will be made. After 20 days, YOUR refund will
be pro rata, less claims paid, less the $50.00 administrative fee. A 10% penalty per
month will be added to a refund not paid or credited within 30 days after retum of the
CONTRACT to the CONTRACTOR.

NORTH CAROLINA
WE cannot cancel this CONTRACT except for non-payment of CONTRACT price or
for direct violation of the CONTRACT by YOU where this CONTRACT states that
violation will subject this CONTRACT to cancellation. If this CONTRACT is canceled
by YOU after the first 30 days or a claim has been filed, WE will refund an amount of
the CONTRACT price according to the pro rata method reflecting the greater of the
days in force or the miles driven based on the term of the plan selected and the date
Coverage begins, less any claims paid, less an administration fee of $25. 00 or 10% of

| the pro rata refund amount, whichever is less.

OKLAHOMA

| If YOU cancel this CONTRACT, YOUR refund will be based upon 90% of the

| unearned pro rata premium. If WE cancel this CONTRACT, YOUR refund will be
based on 100% of uneamed pro rata premxum Performancé: ‘of the obligations under
this CONTRACT are guaranteed by secu‘ﬁty?on deposit’ w;th the State of Oklahoma
Insurance Commissioner per Title 36~660 .”‘?’»"-TH!S C‘NTRACT 1S NOT ISSUED BY
THE MANUFACTURER OR WHOLESALE gCQMPANY MARKETING THE
PRODUCT. THIS CONTRACT X WiLL NOTx BE®™ HONORED BY SUCH
MANUFACTURER OR W,HOLESALE COMPL

OREGON
The cancellation; fe
price.

SOUTH CAROLINA / e

If YOU cancel this CONTRACT within 20 days of the date the CONTRACT was
mailed or 10 days of delivery and no claim has been made, the CONTRACT is void
and a full refund of the purchase price will be made. After 20 days, YOUR refund will
be pro rata, less any claims paid, less a $50.00 administration fee. Questions or
complaints may also be addressed fo: South Carolina Department of Insurance, 300
Arbor Lake Dr., Suite 1200, P.O. Box 100105, Columbia, SC 29223 or by phone at
(803) 737-6134. Also see Section J. Arbitration of this CONTRACT.

TEXAS
Any unresolved complaints conceming a registrant or questions concerning the
regulation of service CONTRACT providers in the state of Texas may be addressed
to the department at: Texas Department of Licensing and Regulations, P.O. Box
12157, Austin, TX 78711 or call (512) 463-6599. If YOU cancel this CONTRACT
within 20 days of the date the CONTRACT was mailed or 10 days of delivery and no
claim has been made, the CONTRACT is void and a full refund of the purchase price




will be made. After 20 days, YOUR refund will be pro rata, less claims paid, less the
$50.00 administrative fee. Insurance Policy # USA 038 as referenced in Section A.2.
is amended to be Insurance Policy # TX109 in the State of Texas. Section A2. is
amended to allow YOU to submit directly fo DAC for reimbursement if a cancellation
refund or credit due YOU is not paid before the 46th day after YOU return the
CONTRACT to the ADMINISTRATOR or ISSUING DEALER (under Section
1304.158).

UTAH
Section C.2. and C.3. are amended to include: Failure fo file a claim within the time
limit does not invalidate a claim if the CONTRACT holder shows it was not reasonably
possible to file within the fisted time fimit (U.C.A. 31A-21-312). Section L4. is amended
to include: A statement that includes the reason for cancellation by the CONTRACTOR
shall be provided. Section J. - ARBITRATION is changed to read: In the event of any
dispute conceming the interpretation of this CONTRACT by US andlor the
ADMINISTRATOR, it shall be resolved by arbitration in accordance with the rules of the
Better Business Bureau ("BBB”). If YOU want a disputed matter to be resolved by the
BBB, YOU must notify US or the ADMINISTRATOR. YOU may pay for this
CONTRACT in full at ime of CONTRACT purchase or YOU“‘may be able to include
YOUR CONTRACT purchase with the ﬁnancxng of YOUR VEHICLE Coverage afforded
. under this Vehicle Service CONTRAC'MS net guaranteed by the Property and Casualty
Guarantee Association. if YOUR CONTRACT has bee" 0 ffect for at least 60 days, the
CONTRACTOR may cancel th:s CONTRACT befo:e ' )Eﬁlratron of the agreed TERM 1f:
(a) YOU fail to pay an amount when “due; (b @xsoovary of fraud or mlsrepresentahon by
YOU in obtaining this CO TRACT or in. presen’ang a claim for service thereunder; (c)
cf, - §$1bn by Y@U orra violation by YOU of any substantial
condition of this; CONTRACI Any outstandlng balance due may be deducted from
YOUR uneamedxpm rata refund:: Canoel!ation by US for YOUR non-payment will be
effective 10 days aftér delxvery of; OUR written notice to YOU, and 30 days after written
notice for all other reasons for cancellat;on by US. OUR reason for cancellation of
YOUR CONTRACT shall be lncluded in the cancellation notice.

VIRGINIA
WE, US, OUR - Means United Car Care, Inc., who is obligated to perform under this
CONTRACT. The following coverages are excluded: ROADSIDE CARE (Emergency
Roadside Assistance); Trip Interruption Coverage; and reimbursement for the amount of a
deductible under a manufacturer’s warranty.

WASHINGTON STATE
The Insurance Policy # stated in Section A.2 is changed to Policy # AO-WA103. All claims
should be filed with the ADMINISTRATOR, or YOU may file a claim under the
reimbursement policy for all sums afforded by the CONTRACT that the SERVICE
PROVIDER is obligated to pay, by contacting DAC directly. Section E.1.c and Section
E.1.0 are amended to begin with: “If the part(s) and / or component(s) FAILURE or
BREAKDOWN was”. Section E.11 is replaced with: Any costs if verifiable receipts as
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required in Section B “YOUR RESPONSIBILITIES” (involving the part(s) and / or
component(s) of the MECHANICAL BREAKDOWN or FAILURE) are not furnished
upon request. In Section H, the sentence "The warranties of merchantability and
fitness for a particular purpose are expressly excluded and disclaimed” is deleted.
Arbitration, as stated in Section J is binding arbitration.

Section L.1 through L 4 is replaced with:

WISCONSIN

1. The original CONTRACT and a Federal Odometer Statement or notarized affidavit
verifying mileage at the time of request.

2. If lien has been paid, supply discharge of lien from lienholder.

3. If repossessed, supply a copy of the repossession documents, including odometer
reading at time of repossession.

4. If totaled, supply a copy of the insurance company venfication of loss along with an
odometer statement at the time of loss.

5. A ten-percent (10%) penalty will be added to any refund that is not paid within thirty
(30) days of OUR receipt of all required documentation above. The administrative
processing fee to cancel YOUR CONTRACT is $25.00. In the event of cancellation
of this CONTRACT within the first thirty (30) days, YOU are entitled to a full refund
if no claims have been filed (No administrative processmg fee). After the first thirty
(30) days or if a claim has been authorized or paid, a cancellatlon refund will be
calculated on a Pro Rata basis and YOU will recefve ﬁe;lesser of the unused
portion of the days or mileage thatrth' "@@NTRACT has"been in effect, compared

to the term stated on the CONTRACT% less the ;g,mstratwe processing fee. In

the event the cost of this, CONT‘RACT Is part: ohate ail sales contract, any lender
shall be additionally named on’ any refundzicheck (unless the cancellation is
accompanied by a dis harge of lien)z £l the"case of a repossession or total loss,

the lender shaﬂ have 9‘ right to cancgi ind shall be the sole payee of any refund

6. If YOU desire'i?\r’:u_ Jimay r_gq&est« QUR cancellation / refund by submitting all of
the cancellation document ,bove dlrectiy to DAC.

Section E. “Non-Covered Condmons is amended as follows: Add to 1.a., “Lack of
prior authorization” in itself, is not sufficient reason to deny a claim. Any cia;m which
can be shown to be covered under this CONTRACT will be honored even without
prior authorization. In 1.p., replace “30 days” with one (1) year. In Section H.
“Limitations of Liability”, delete the two sentences “The ADMINISTRATOR does not
assume, and specifically disclaims any liability to YOU for benefits provided herein.
The liability of the ADMINISTRATOR is only to the CONTRACTOR in accord with
their separate agreement.” Section |. “Subrogation” is replaced with the following: “If
YOU receive any benefits under this CONTRACT, WE will be entitled to all YOUR
rights of recovery against any manufacturer, repairer or other party who may be
responsible to YOU for the costs covered by this CONTRACT or for any other
payment made by US, but only after YOU have been made whole for YOUR loss (i.e.
YOU have been fully compensated for YOUR damages). In Section L.
“Cancellation”; If YOU cancel this CONTRACT within 15 days of the date of

b% =







CONTRACT delivery and no claim has been made, the CONTRACT s void and a full
refund of the purchase price will be made, less the $50.00 administrative processing
fee. After 15 days, YOUR refund will be pro rata less the $50.00 administrative
processing fee.  NOTICE: THIS WARRANTY IS SUBJECT TO LIMITED
REGULATION BY THE OFFICE OF THE COMMISSIONER OF INSURANCE.

In Section J., Arbitration is voluntary and all parties must mutually ‘agree to the
arbitration process. The decision of the arbitrator is binding on the parties. The
arbitration will determine coverage and the amount of loss. '

WYOMING
WE, US, OUR - Means United Car Care, Inc., who is obligated to perform under this
CONTRACT. Section J. (ARBITRATION) is replaced with: In the event of any
dispute concerning the interpretation of this CONTRACT by US andfor the
ADMINISTRATOR, arbitration will be conducted in accordance with the Wyoming
Arbitration Act.
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